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1. Huéng din tii ing dung
Bude 1: Truy cép Link tai app CSI Mobile

e iOS: https://apps.apple.com/au/app/vnes-mobile/id1454204341

e Android: https://play.google.com/store/apps/details?id=com.vn.vncsmts

Budére 2: Nhin “Cai dat” dé tai tmg dung vé may

Luwu y: Cho phép ung dung gui tin nhan dé nhan duogc thong bao vé bién dong s du, 1énh giao dich va OTP

trong qua trinh giao dich.
Phién ban iOS Phién ban Android

e Q

CSI Mobile

CSI Mobile

cs CONG TY CO PHAN CHUNG
KHOAN KIEN THIET VIET NAM

Tinh nang mai e 3

Cap nhat Ian cudi 1 thg 4, 2022

M3

Tinh néng Mdi Chuing t6i thuding xuyén cap nhat dé mang dén
cho nha dau thu nhirng trai nghiém tét nhat
- Giao d...

Xép hang (fng dung nay

Cho ngudi khac biét suy nghi cla ban

< G * S A G X G X ¢

Viét bai danh gia
Thi truing

Théng tin lién hé ctia nhaphat ... v

Vé uing dung nay >

Ung dung giao dich ching khoén ctia Céng ty C8
Phan Chirng Khoan Kién Thiét VN
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2. Huéng din mé tai khoan

Buéc 1: Budc 2: Budc 3: Budc 4:
M& (rng dung Chon “Dich vy” Nhan “Tao tai khodn"” Nhap sé dién thoai hodac email
CSI Mohile => Chon "Dang nhap” => Nh&n “Tao tai khoan”

Thij truting

< Péng ky

admin@v

Géing ty G4 Phin Chifng Khodn Kién Thiét Tao tAi khodn
Vit 9K

102C q‘q_ - &

Luu ddng nhap Quén mét khau?
&

Ban chua ¢ tal khoan? Tag tal khodn

507.778

414188

Budc 5: Buédc 6: Budrc 7:
R o T Nhan “Dang y” dé tiép Nhan “OK" dé chup
1o iihap S thongguine tuc qua trinh dang ky CMT/CCCD

SDT/Email dang ky & budc 4
2. Nhap mat khau dang nhap

X&c nhan lai mat khdu dang nhap
4. Nhan "Xac thuc”

8

Xac thuc dang ky

Théng bao
“CSI Mobile” mudn truy
camera
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Trong truong hop bo qua budc 6, dé tiép tuc dang ky mo tai khoan, Khach hang thao tac nhu huéng dan:

a anhcsi ail.co < Tai khoan & Bao mat

Giao dich chiing khodn

B
Lich sit 1énh " Théng tin ngudi dung

anhcsi26l mail.com

anhcsi2

Xin vui lbng
D&t gidy td ndm vira khung hinh chif nhit, chup di
4nh séng va ré nét

Giao dich tién
E
Yéu cdu rat d Ui c Hoan tr

tién HD k

Bao mét tai khoan
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Budc 9: Hé thong kiém tra sinh tric hoc hoan thanh sé& thong bao “Thanh cong”. O budc cudi nay Quy khach vui
long dién day du thong tin nhu huéng dan bén dudi.
bién thong tin s6

@ dién thoai va email )
bién thong tin tai

khoan ngéan hang

< M4 tai khoan < Md tai khoa

YT

bién thong tin
dia chi lién lac

A —
R Nhap ma cta Céng tac vién/Nhan
slise ] vién moi gidi (néu co) @
Tich chon
gidi tinh

Poc ky ndi dung diéu
Théng tin bé sung . khOér‘l va danh dau
- tich vao dé x&c nhan

o | Nnan "pang ky”

Tich chon dang ky
(néu mudn sir
dung margin)

@_I_.

Théng tin TK ngén hang

Bude 10: Sau khi hoan tat, CSI s& giri HD mo tai khoan (ban cimg) vé theo dia chi lién lac va email (ban mém)

da ding ky dé hoan thién cac thu tuc lién quan (bat budc)

@ e =M

1 trong 1ng 85 1.461 ] =

Thong bao md tai khoan giao dich - #eemudén- oc ]
CTCP CK C8l <onlinemesi com ™ 21:114,231hg 5,2022 (11 gid rude) ¢ &

Kinh thura quy khach, &

Céng ty C6 phan Chirng khodn Kién Thiét Viét Nam: Théng tin TKGD mdi clla quy khdch nhu sau
- Tai knoan: 102¢ NG

-MKGD: 8370

- TK @ang nhép truc tuyén: 102

- MK déng nhdp truc tuyén: 87952444

Quy khach cd thé dang nhap vao hé thing giao dich ciia CSI sau khi cai dat cdc (ng dyng sau

- Ung dung giao dich trén dién thoai: CSI Mobile Phién ban I0S , CSI Mobile Phién ban Android
- fng dung giao dich trén PC:_CSI Home trading

- Hé thdng giao dich: CSI Web trading

Mt s tai liéu hudng di
- Hudng dén ndpinit tién: fai ddy

- Hudng ddn giao dich truc tuyén: tal diy

- Hudng dan giao dich chirng khodn tal CSI 1ai ddy

Néu quy khédch cdn h tro thém théng tin gi, Vui lbng lién hé bd phéin chdm sbc khidch hing
S6 dién thoai: (+84) 24 3926 0099

Email: gnline@vncsi.com.vn

Website: hitps:/ivncsi.com.vn

Luru - dbi vii khdch hang mdi tai khodn truc tuyén qua APP thi quy khach vui lang hodn thién ki hd so §é gini vé dia chi cla CSI dé hoan tét thi tuc mé tai khodn. trin trong
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3. Hwéng din sir dung - Thi truong

3.1. Tong quan thi trwong (Phin thj trudng)

Thanh cdng cu

Thi truding = . Tuy chon chi s6, Tim mé chirng khoan, Théng bao

Théng tin chi sd

Nh&n vao tirmg chi s6 dé xem chi tiét

Dién bién thij truéng trong phién

Thong tin thij trudng

Thoéng tin thi trud'ng

Pham vi théi gian: 1 ngay, 5 ngay, 1 thang, 3
thang, 6 thang, 1 nam, 2 nam, 3 nam

1. TopGTGD

2. TopKLGD

3. Top NN mua rong
4. Top tang gia

401378 5. Top gidm gia

3.2. Thanh cong cu (Phén thi treong)

= Tuy chon chi s E Tim ki€m ¢8 phiéu

Thi truéng

< Théng bédo

B{ lgc théng bao

11480
Tity chon chi sé

SHL 601 Ban ACL Luc

G WA REY BRY BN A (0 N (C
AllS D] F| G H [J K [L
u Z X CVBNM & Théng tin du' mua - ban

déu céch Nhap

9
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3.3. Chi tiét chi so6 (Phan thi truong)

Nhan vao tung chi s6 dé xem chi ti€t

Théng tin tdng quan vé chi sé
1. Gia trj hién tai, gia tri tdng giam
2. Mé cira [/ Dong clra
3. Bién do trong ngay
4. KLGD [ GTGD
5. Bién dd 1 ndm / % thay d6i 1 nam

Cac dudng MA co ban
MAS, MA10, MAZ0, MA30

/'

Cham d& xem db thi Trading View

Db thij giao dich realtime trong ngay

- Thdng tin khac

0 W M 3M BM 1Y X

. Théng ké

. C8 phiéu

Ching quyén

Trai phiéu

. Chung chi qui & ETF
. GD thoéa thuan

oA WN =

11M  BO3.59M

3.4. Chi tiét c6 phiéu (Phéan thi truong)

Nhian vao c6 phiéu dé xem thong tin chi tiét

Théng tin tdng quan vé cd phiéu

Ma chimng khoan & Tén doanh nghiép

Gia hién tai va gia thay ddi

Gia trén, gia san, gia tham chiéu

Gia md ctra, dong clra

Bién dé gia trong ngay, 1 tuan, 1 thang, 52 tuan
KLGD & GTGD

KLNN mua/ban

Room NN

| D6 thi giao dich realtime trong ngay

Thong tin khéac _ANAAAA W L 1. Db thi gia c6 phiéu
2. Buang MA: MAS, MA10, MA20, MA30
3. Théng ka: 1D, 1W, 1M, 3M, 6M, 1Y, 5Y, Max

Cham dé xem dé thi Trading View

--={14.40K 1.48M

N RN =

1. Giao dich: thong tin du mua - ban

2. Tai chinh: théng tin co ban ctia doanh nghiép Théng tin du mua - ban
3. Tin tdre: tin tic lién quan dén doanh nghiép
4. Sur kién: théng tin quyén cda cd phiéu (nhan
vao surkién dé xem chi tiét)

5. Lich str gia: théng ké lich sir gia cdia 8 phiéu _
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4. Hwéng din sir dung — Danh muc

4.1. Danh muc s¢ hiru (Phin danh muc)
Sau khi ddng nhap, néu tai khoan dang s hitu chimg khoan thi tng dung s& hién thi danh muc “CK s¢ hitu”

= cKsdhiu S B Theo dsi bang gia nam ngang

Sap xép danh muc theo Thanh céng cu
thir tu m& ching khoan, '
theo % thay déi gid

Danh sach ching
khoan s& hiru

Tré vé& man
B Menu quan Iy danh muyc dau tr L hinh doc
Sap xép
bang gia
Quan ly danh muc

# Thém danh muc

4.2. Danh muc quan tim (Phin danh muc)
O man hinh CK s& hitu, nhdn menu va chon “Thém danh muc”. Véi App CSI Mobile, Nha dau tu c6 thé tao
nhiéu hon 20 danh muc

CSl phén tich = CSl phén tich

Thanh céng cu

Thém danh muc Thém cé phiéu mai
1. Nhap tén
danh muc

- Theo d&i bang gia ndm ngang

CSI phan tichf /
Danh muc tréng

e - Menu quan ly danh muc dau tw

Thém

Quan ly danh muc

. Thém cé phiéu méi
2. Nhan “Thém"”

#  Thém mé chung khodn

3. Nhén dé& thém
o phi€u méi vao
danh muc

Thém cé phiéu méi
# Thém danh muc

g w e r ity ulilonp

al s fcli B8 Ko A N Ak

Stfa tén danh muc

Xo6a danh muc

< B S RS il <

123 @ déu cach Nhap

@ 9
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5. Huéng din sir dung — Dit 1énh
5.1.  DitIénh Mua/Bén (Phin dit 1énh)

Bwéc 1: Chon muc Bat 1énh

Buwéc 2: Nhap thong tin 1énh mua/ban

®

Q. ACL - CTCP Xuat nhap khau Thay san C... Nhép ma ChL'mg khoan

Chon tiéu khoan:
00 (tiéu khoan thudong) 26,700 208K 700
01 (ti€u khodn ky quy) @ ! 6,70 a6B60K 1

400 2

830K 3

100%

®

Nhap khéi lugng L B
mua/ban Gid 30,700 Nhap gia (MP, ATO/ATC, gia
cu thé nam trong khung gia

tai ngay giao dich

Luu y: BE y don vi Khéi lugng Khoi ludng 1,000

(x1 C6 phiéu hay x100 C6 phiéu) e O —— —
Luu y: Dé y don vi Gia (x1VND

S oma BAN hay x1000VND)
@ CK Kha ning bén

ACL 1,800

Chon mua/ban

Buwée 3: Xac nhan Iénh mua/ban

®

Kiém tra lai
théng tin l&nh

Nhan
“Bong §"

5.2. Dit 1¢nh Sira/Hiy (Phan dit I¢nh)
Budéc 1: Chon “S6 1énh”
Buéc 2: Nhan vao mi ching khoan can Sira / Huy 1énh

Buée 3: Chon Stra 1énh / Huy 1€nh
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{ HQC

KL khép: Téng KL
Mua o 100

Nhan dé xem 4310
chi tiét 1énh

SUA LENH

Chon Hily
|énh/Stra lénh

Buwée 4: Xac nhan 1€nh Stra / Huy

5.3. Thong tin tai san (Phén dit 1énh)

Tai san tién

DS CK sd hifu

Téng gid tri LAI/LS

(1) A m
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6. Huéng din sir dung — Tin tirc

< Théng tin chi tiét quyén

Titca DS CK s8 hifu 1Tudn RGTO4

DMKN ngay

1 : i
WV Bi phy
. ~g

7. Huéng din sir dung — Dich vu

7.1.  Tai khoan & Bio mat (Phén dich vu)

mit khau ding nhap

S
o

Lich sir diang nhap Thay ddi loai OTP b

T —— OTP qua SMS/Email, OTP ¢ dinh,
Ich su dang nhap :
10TP

< P8i MK ding nhip
B 04/05/2022 ; (chi tiét 6 phan phu luc)

¢ Thay déi loal OTP

[1 ios (v3.0.2)

King's iP

@ web (v3.1.0)

Dat lai MKGD/OTP Tinh

chp NHAT LOM OTP

11
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P6i mat khiu giao dich Quén mit khiu giao dich

< Poi MK giao dich

Xac thuc dat lai MKGD/OTP Tinh

Dit lal MKGD/OTP Tinh

7.2. Giao dich chitng khoan (Phén dich vu)

Déang Kky ban 16 1é S AL Hién tai, App CSI Mobile chua hoan thién chirc
o - nang dang ky ban 16 1¢

Lich sif giao dich

Lich sir Iénh < Danhséch lénh 1. Chon tai khoan va tiéu khoan, thoi gian tra
ctu, “Ma CK”, “Loai 1énh” va giao dich
(mua/ban) dé hién thi thong tin tuong ting

2. Nhin vao mét giao dich dé xem chi tiét

12
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Xac nhan phiéu lénh S IR 1. Chon tai khoan va tiéu khoan tuong ung

00 01

2. Chon “Loai giao dich”, Ngay thang tra ctru
dé thdy danh sach giao dich

3. Chon mot giao dich dé chuyén dén man

e _ hinh chi tiét

4. Chon “Xac nhan tat ca” d€ xac nhan cac

giao dich
Chuyén khoin < Chuyén CK néi bd 1. Chon tai khoan va tiéu khoan tuong tmg
chirng khoan noi bo s ® 2. Chon ma chimg khoan can chuyén noi bo

3. Nhén “Xac nhan” dé chuyén ching khoan

Tai khoan chuyén

1026 vao tai khoan da chon

Lich sif giao dich

PK mua CK phat < Pling I quyn mua 1. Chon tai khoan, tiéu khoan tuong tng
hanh thém @ ° 2. Kiém tra Danh sach cac chimg khoan duoc
phép dang ky mua

3. Nhén chon mot ma dé thyuc hién quyén mua

4. Nhap s6 luong dang ky mua

AL 5. Nhan xac nhan dé mua ching khoan phat

hanh thém

Lich sif giao dich

13
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Thong tin quyeén < Théng tin quyén 1. Nhan chon ma chimg khoan can tra ctru

> quyén

2. Nhén chon loai quyén

>hiing khodn Kién Thi,

3. Nhan vao mot dong dé xem chi tiét quyén

Lénh quang cao < Lénh quang céo Thé hién thong tin cac 1énh giao dich thda thudn

trén thi truong

7.3.  Giao dich tién (Phin dich vu)

Yéu cau rit tién Bu'éc 2:
1. Chon ngan hang hudng Buéc 3:

Nhan “Xac nhan”

Budc 1:
1. Chon tai khoan, tiéu khoan

2. Nhan “Tiép tuc” 2. Nhap s6 tién can rat

3. Nhdn "Xac nhan”

< Yéu ciu it tién
@
-

Théng tin ti khodn hudng

Chuyén tién ndi b Thuec hién khi NPT khéong cé dw no phi luu ky

14
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Budc 1: Budc 2:
1. Chon tai khoan tiéu 1. Chon tai khodn nhén tién P
khoan chuyén 2. Nhap sa tién giao dich _,Bl“ro:c 3: .
2. Chon “Tiép tuc” 3. Nhan xac nhan dé tiép tuc Nhan “Xac nhan

< Chuyén tién ndi bd < Chuyén tién ndi bd

® o ® ot

Tai khoan chuyén
102C 00 01 Tai khoan nhan 1,000,000

102C

XAC NHAN

TIEP TYC Sé tién giao dich

Lich sif giao dich 1,000,000
TK chuyén

XAC NHAN

Ung truéec tién ban < Ung truéc tién ban CK NDT c6 thé mua chimg khoan bang tién ban cho
b - - vé thong qua dich vu ng trudc tu dong ciia App
CSI Mobile. Trong trudong hop tng trude dé rat
tién, NDT thao tac nhu hudng dan:

Chon tai khoan va tiéu khoan twong

Kiém tra cac thong tin

XAC NHAN

1
2
3. Nhap sd tién ing trude
4. Nhén “Xac nhin”

Hoan tra HD ky quy < Hodn tré HB ky quj . Chon tai khoan, tiéu khoan tuong mg

102 oo |01

. Kiém tra danh sach hop dong c6 thé hoan tra

DS hgp déng cé thé hoan tra

Chon hop dong dé xem chi tiét

Nhap s0 tién can hoan tra

1
2
3
4. Kiém tra sd liéu
5
6. Nhan “Hoan tra” dé tién hanh giao dich
7

Kiém tra s6 liéu va nhan “Xac nhan”

15
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Gia han HD ky quy < Gia han H ky quy 1. Chon tai khoan, tiéu khoan tuong tmg
® o ‘ 2. Kiém tra danh sach hop ddng co thé gia han
1oz o [@ 3. Chon hop ddng dé xem chi tiét
oAt 4. Kiém tra thong tin hop dong
5. Nhap s6 ngay can gia han
6. Kiém tra thong tin va nhan “Xac nhan”
Lich sir gia han hdp déng ky qui
2 ® 09/0
Sao ké giao dich < $a0 ké giao dich 1. Chon tai khoan tiéu khoan tuwong tng

2. Chon “Loai giao dich” va khoang thoi gian
dé tra ctru danh sach sao ké

3. Chon mdt giao dich bat ky dé xem chi tiét

Ngan hang truc Chirc nang nay chi st dung cho NPT nudc ngoai

tuyén BIDV ¢6 TK dau tu gian tiép tai BIDV.

NDT trong nuée mudn sir dung chirc ning tuong
tu thi can diang ky mot TK dau tu ching khoan tai
ngan hang BIDV (ra truc tiép tai quay).

Céng ty chifng khoan

7.4. Cai dit tng dung (Phan dich vu)

Thay déi giao dién ing dung Chon ngon ngir hién thi ciia Gng dung

Cai dit giao dién < Ngbn ngil

—

English

3 (CN)
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Chon may chu Thiét 1ap cac don vi gia va khdi lwong twong irng

< Chon may chi Thiét Iép gié va KL

Gia x1 VND Khéi Iugng x1 CP

Gi4 x1 VND Khéi ludng x1 CP

Cai dit cau hinh thong bao Cai dit tinh ning ty dong ding nhap, ding xuat
£ Cai dit thing bao

< Ty déng ding xuat

Gdan dich tikn

Vé CSI

€ Vecsi

CONG TY CO PHAN HOAN KIEN
THIET VIET

P DANH GIA CHUNG TOI

17
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Cam on Quy khach

vi di chon va dong hanh cung CSI!

Néu c6 bat ky thic méic nao, xin Quy khach lién hé Trung tim CSKH dé duoc hd trg:
* Hotline: 024 3926 0099 (nhanh 2) hodc 0886 998 288
» Zalo: 0886 998 288

e  Email: online@vncsi.com.vn

Cong ty Co phan Chirng khosn Kién Thiét Viét Nam (CSI)
Hi s¢: Tang 11 Toa Nha TNR, s6 54A Nguyén Chi Thanh, Phudng Lang Thuong, Quan Dong Pa, Ha Noi

Chi nhanh HCM: Tang 20 toa nha TNR, 180 - 192 Nguyén Cong Trir, Phuong Nguyén Thai Binh, Quan 1,
Thanh Phé HO Chi Minh

18



