B. PIEU KHOAN VA PIEU KIEN MO TAI KHOAN GIAO DICH CHUNG KHOAN
VA SU DUNG DICH VU TIEN iCH

B. TERMS AND CONDITIONS OF OPENING SECURITIES TRADING ACCOUNT
AND USING UTILITY SERVICES

Cac biéu Khoan va Diéu Kién mé Tai Khoan Giao Dich Chtng Khoan & Dich vu tién ich nay

(“Céc Diéu khoan va Diéu Kién”) cdu thanh mét phan ciia Hop dong.
Terms and Conditions for opening this Securities Trading Account & Utility Services

("Terms and Conditions'") forms a part of the Contract.

Pidu 1: Giai thich thuit ngiv
Article 1: Interpretation of terms
1.1. “Tai khoan” hoa¢Tai khoan giao dich chung khoan™ 1a tai khoan giao

"Utility services" are services provided by CSI to the Customer from
time to time to support Customer to perform transactions related to
securities and money on Customer's trading accounts including but not

dich chimg khoén ciia Khach hang mé tai Cong ty c¢b phan Chimg khoén limited to services related to online transaction such as placing orders via

Kién Thiét Viét Nam (CSI). Tai khoan dugc hiéu bao gdm Tai khoan Iwu phone, placing online trading orders via internet, receiving SMS matching

ky chimg khoan tai CSI, Tai khoan tién gui giao dich chimg khoan tai notice, advance money for selling securities online, transferring money

Ngén hang thwong mai do CSI chi dinh, Tai khoan giao dich ky quy (néu online, registering to exercise the right to buy securities online, looking up

¢6) va cac Tiéu khoan.

"Account" or "Securities Trading Account" is the Customer’s securities
trading account opened at Vietnam Construction Securities JSC (CSI). The
account is understood to consist of a securities depository account at CSI, a
securities trading deposit account at the Commercial Bank appointed by
CSI, a margin trading account (if any) and sub-accounts. 1.2. “Tiéu khoan”
hoic “Sé tiéu khoan” dugc hiéu 1a sé hiéu nhan dang ciia Khach hang cho
viée thuc hién giao dich tai CSI. Khach hang c¢6 thé dugc cip nhiéu sb tiéu
khoan khac nhau. Céc tiéu khoan va tai khoan lwu ky ciia Khach hang déu
¢6 su lién két v6i nhau va duge xéc dinh trén co s& thong tin ca nhan cua
Khéch hang.

"Sub-account” or "Sub-account number" is understood as the identification
number of the Customer for performing the transaction at CSI. The
Customer may be issued different sub-account numbers. The Customer’s
sub-accounts and depository accounts are linked and identified on the basis
of Customer's personal information.

1.3. “Giao dich” 1a hop déng/théahuan duoc ky Kkét, thuc hién bsi Khach
hang 1am phét sinh, thay dbi hodchim dut quyén, nghiavu cua Khach
hang.

"Transaction" means contract/ agreement signed and performed by the
Customer that incurs, changes or terminates the rights and obligations of the
Customer.

1.4. “S¢ giao dich chirng khoan™ 1a S¢ giao dich chiing khoan Ha Noi va/
hod®a giao dich chimg khoan Thanh phé HS Chi Minh va/hoiSé giao
dich chiing khoan dugc thanh 1ap theo phéap luat Viét Nam.

"Stock Exchange" means Hanoi Stock Exchange and/or Ho Chi Minh City
Stock Exchange and/or Stock Exchange established under Vietnamese law.
1.5. “Giao dich truc tuyén” 1a cac giao dich phu hgp voi cac dich vu ma
CSI cung cép cho khach hang duoc thuc hién thong qua cac phuong tién
dién tr, bao gém nhung khong gidi han boi dién thoai, internet, tin nhén
SMS,email va cac phuong tién dién tir khac lién quan dén ching khoan,
tién giri trén tai khoan cua Khach hang mo tai CSI.

"Online transactions" are transactions in accordance with the services
provided by CSI to customers through electronic means, including but not
limited to telephone, internet, SMS, email and other electronic means
related to securities, deposits on Customer's accounts opened at CSI.

1.6. “Dich vu tién ich” 1a cac dich vu do CSI cung cép cho Khach hang tuy
timg thoi diém dé hd tro KH thyc hién cac giao dich lién quan dén chimng
khoan va tién trén cac tai khoan giao dich cua KH bao gdm nhung khong
gi61 han ¢ céc dich vu lién quan dén giao dich truc tuyén nhu dat 1énh qua
dién thoai, dat 1énh giao dich truc tuyén qua internet, nhan thong bao khép
1énh SMS, tmg trude tién ban ching khoan truc tuyén, chuyén khoan tién
tryc tuyén, dang ky thuc hién quyén mua chimg khoén truc tuyén, tra ctru
thong tin tai lfhoér} trye tuyén, chqyén chung khoan gitra péc tidu

khoan, ban c6 phiéu 16 1€ truc tuyén, dich vu tmg trudce tién ban tu dong....

online account information, transfering securities between sub-accounts,
sell odd-lot stocks online, pre-sale automatic money services ....

1.7. “Mat khau giao dich” la mat ma dé thyc hién céac giao dich qua di¢n
thoai. Viéc sir dung mat khau giao dich dé thue hién giao dich dugc xem
nhu Khach hang da ky/xac nhan cac giao dich do minh thuc hién cho CSI.
"Trading password" is the password to make remote transactions over
the phone. The use of the trading password to perform the
transaction is considered as the fact that the Customer has signed the
transaction directly to CSL.

1a day ky tu do VNCS cung cap cho Khach hang,

)

1.8. “Tén dang nhap
ding dé dang nhap vao h¢ thong giao dich truc tuyén ciia CSI s& cung cip
cho Khach hang khi Khach hang dang ky dich vu giao dich truc tuyén.
"Login name" is a sequence of characters provided by CSI, used to log
into the CSI online trading system. CSI will provide the Customer
when the Customer registers for online transaction service.

1.9. “Mat khiu dang nhap” 1a mat ma 16p thi nhat dung dé truy cap vao
hé théng giao dich truc tuyén cta CSI s& cung cip cho Khach hang khi
khach hang dang ky dich vu giao dich nay.

"Login password" is the first-class code used to access CSI online
trading system. CSI will provide the Customer when the Customer
registers for this transaction service.

1.10. “Thé ma tran” la ddy s6 ma tran trén Thé ma tran (day 1a mat ma 16p
thr hai) ma CSI cung cép cho Khach hang khi Khach hang dang ky dich
vu giao dich truc tuyén. Khach hang sir dung ddy s6 ma tran trén Thé ma
tran dé truy cap vao hé théng giao dich truc tuyén cua CSI va thyuc hién
cac giao dich.

"Matrix card" is the sequence of matrix numbers on the Matrix Card (this
is the second class code) that CSI provides to Customer when Customer
registers for online trading service. Customers use the matrix number on
the Matrix Card to access the online trading system of CSI and perform
transactions.

1.11. “Mat ma OTP” la day s6 do nha mang gui tin nhén vé dién thoai cua
Khéch hang theo s dién thoai Khach hang da dang ky giao dich truc
tuyén (day 1a mat ma 16p thir hai). Khach hang sir dung méat ma nay dé
truy cap vao hé théng giao dich truc tuyén ctia CSI va thuc hién cac giao
dich.

"OTP code" is a sequence of numbers sent by the network to the Custom-
er's phone according to the phone number Customer has registered for
online transaction (this is the second class code). Customer uses this code
to access CSI online trading system and perform transactions.

1.12. “Théng bao” la mot hinh thirc CSI gui cac thong tin téi Khach hang
nhu thong tin giao dich, thong tin vé cac dich vu cua CSI, sao ké tai
khoan, két qua giao dich... theo cac phuong thirc ctia CSI lya chon:
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gui qua duong buu dién, dién thoai, fax, email hodc dang tai trén website
cua CSI hoac theo cac hinh thirc khac phu hop véi quy dinh cta Phap luat.
"Notice" is a form of CSI sending information to Customer such as
transaction information, information about CSI services, account
statements, transaction results ... according to the methods of CSI
selected: sending by post, phone, fax, email or posting on the website of
CSI or in other forms in accordance with the provisions of the Law.

1.13. “Ching tir di¢n tu” la thong diép dir liu vé& hoat dong nghiép vu
chirng khoan duoc tao ra, dugc gui di, duge nhan va dugc luu trix béng
phuong tién dién tir trong hoat dong giao dich chimg khoan truc tuyén.
"Electronic voucher" means a data message about securities operations
created, sent, received and stored by electronic means in online securities
trading activities.

1.14. “Phiéu Iénh dién t 1a thong digp ditiéu ghi lai nhimglitiéu
Khéach hang da dat 1énh giao dich qua hé thdng giao dich ching khoan
truc tuyén cta CSI tai mot thoi diém nhat dinh ma chi c6 Khach hang
truy cap dugc vao hé théng do thong qua Mat khéu giao dich, Mat khéu
dang nhap, Mat ma OTP, The ma tran dé truy cap va dat 1énh.

"Electronic order card" is a data message recording the data that Customer
has placed trading orders via CSI online trading system at a certain time
and only the Customer can access the system through Transaction
Password, Login Password, OTP Password, Matrix Card to access and
place orders.

Pidu 2: Muc dich ciia Hop dong

Article 2: Purpose of the Contract

2.1 Bang Hop dong nay, Khach hang déng y mé Tai khoan giao dich ching
khoan dimg tén Khach hang dé thyc hién cac giao dich cho Khach hang.
Ddng thoi, Khach hang dé nghi CSI cung cép cac dich vu dugc ghi nhan
trong Hop dong nay va dong y thanh toan cho CSI cac khoan phi theo

quy dinh ctia Hop dong.

By this Contract, Customer agrees to open a securities trading account in
the name of the Customer to perform transactions for the Customer. At the
same time , Customer requests CSI to provide the services recorded in
this Contract and agree to pay CSI fees in accordance with the Contract.
2.2 Cong ty chimg khoan s& cung cap cac dich vu sau cho Khach hang:
Khéch hang ddng ¥ d& CSI cung cép cho Khach hang dong thoi CSI ciing
ddng ¥ cung cip cac dich vu lién quan dén giao dich chimg khoan bao
gbm:

Securities Company will provide the following services to Customer:
Customer agrees to allow CSI to provide to Customer and CSI also
agrees to provide securities trading services including:

2.2.1 Mo tai khoan giao dich chirng khoan;

Open a securities trading account;

2.2.2 Quan Iy tién va chimg khoan trong tai khoan giao dich ciia Khach
hang;

Manage money and securities in Customer's trading account;

2.2.3 Quan 1y tién, tai san khac lién quan dén giao dich ching khoan theo
thoa thuan voi Khach hang va phu hop véi chtic nang cua CSI; Manage
money and other assets related to securities transactions as agreed with the
Customer and in accordance with the functions of CSI;

2.2.4 Thyc hién giao dich tién, chimg khoén theo 1énh ctia khich hang va/
hodc nguoi duge Khach hang iy quyén;

Performing money and securities transactions by order of customer and/or
authorized customer;

2.2.5 Thyc hién luu ky, thanh toan bu trir va dang ky chtimg khoan cho
Khach hang qua Trung tam luu ky ching khoan Viét Nam theo uy quyén
clia Khach hang; Iuu ky chung khoan cuia Khach hang tai CSI dbi véi
chtng khoan cua Khach hang chua duoc dang ky luu ky tap trung tai
trung tam luu ky chimg khoan Viét Nam;

Performing custody, clearing and registering securities for Customer
through Vietnam Securities Depository Center under Customer's authori-
zation; Securities custody of Customer at CSI for Customer's securities

that has not been registered for central depository at Vietnam
Securities Depository Center;

2.2.6 Thuc hién cac dich vu/giao dich khac theo thoa thuén gitra hai bén
vao timg thoi diém va phu hop v6i quy dinh cua Phap ludt.

Perform other services/transactions as agreed between the two parties from
time to time and in accordance with the provisions of the Law.

Pidu 3: Phi dich vu, thué

Article 3 Service fee and tax

3.1 Khach hang c6 nghia vu thanh toan cac khoan phi dich vy, thué theo
biu phi cua CSI quy dinh timg thoi ky phi hop voi quy dinh ciia Phap
lut. Cac khoan Phi dich vu, thué theo quy dinh tai Hop dong nay duoc ap
dung theo tirng thoi ky va duogc CSI cong bb tai website hodc tai Chi
nhanh, Phong giao dich cta CSI;

Customer is obliged to pay service fees and tax according to the tariff
schedule of CSI in each period in accordance with the provisions of the
Law.Service fees and tax prescribed in this Contract shall be applied from
time to time and shall be announced by CSI at the website or at Branch
and Transaction Offices of CSI;

3.2 CSI c6 quyén quyét dinh thay déi biéu phi dich vu ma khéng cin
thong béo truc tiép cho Khach hang, ddng thoi Khach hang ciing coi nhu
mic nhién chp thuan sy thay déi nay. Viéc thay déi nay dugc CSI théng
bao cong khai tai website hodc tai Chi nhanh, Phong giao dich cua CSI;
CSl reserves the right to decide to change the service fee schedule without
directly informing the Customer and at the same time, the Custom-ers also
deem to accept this change. This change is publicly announced by CSI at
the website or at Branch and Transaction Offices of CSI;

3.3 Thoi gian va phuong thirc thanh toan phi dich vu dugc Khach hang
thuc hién theo quy dinh cta CSI;

Time and method of service fees payment are performed by Customer in
accordance with CSI regulations;

3.4 CSI ¢6 quyén khau trir tién trén Tai khoan dé thanh toan céc khodn
phi dich vy, thué Khach hang phai ndp theo quy dinh.

CSl reserves the right to deduct money from the Account to pay service
fees and tax payable by the Customer in accordance with regulations.
Diéu 4: Phuong thire giao dich

Article 4: Method of trading

4.1. Khéch hang c6 thé giao dich/dat 1énh chimg khodn, giao dich tién
bang cach dén truc tiép cac qudy giao dich ciia CSI va dién diy du thong
tin vao phiéu yéu ciu (Theo miu cua CSI cung cap) hogc st dung phuong
thurc giao dich truc tuyén theo ban dang ky dich vu tién ich dinh kem.
Customer can trade/place securities orders, make money transactions by
going directly to the CSI transaction counters and filling in the informa-
tion on the request form (provided by CSI) or using the online trading
method according to the attached utility registration form.

4.1.1 Bbi vai giao dich/dat 1énh truc tiép tai quiy giao dich ciia CSI: chir
ky trén van ban giao dich va s chimg minh nhan dan/ thé can cudc cong
dan/ ho chiéu con thoi gian hi¢u luc cua nguoi thuc hién giao dich phai
trung vai chir ky va cac thong tin dang ky cua Khach hang hoac nguoi
dwoc Khach hang ty quyén tai CSI. Vin ban giao dich co chit ky hai bén
duoc hiéu 1a tai liéu xac nhan giao dich/dat 1énh ching khoan cua Khach
hang hop 18, dugc CSI chép nhén va co gia tri rang budc vé mit phap ly
gitra hai bén.

For transactions/orders placed directly at CSI transaction counters: the
signature on the transaction documents and the identity card number/citi-
zen identification card/passport (that have been still in the valid time) of of
the person performing the transaction must coincide with the signature and
registration information of the Customer or the authorized person at
CSI. Transaction documents signed by two parties are understood as
documents certifying the validity of transaction/securities orders, accepted
by CSI and legally binding between the two parties.

4.1.2 Béi voi giao dich/dat 1énh qua di¢n thoai: Khach hang str dung sb
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dién thoai dit 1énh, mat khau giao dich qua dién thoai va /hodc cac thiét bi
xéc thye khac do CSI cung cip cho khach hang tiy timg thoi ky. Khach
hang ddng y dé CSI ghi 4m lai céc cudc dam thoai c6 lién quan khi giao
dich/dat 1énh, chép thudn cac ndi dung ghi 4m néu 1a bang chimg phap ly
dé giai quyét tranh chip phat sinh (néu c6). Moi giao dich thuc hién qua
dién thoai c6 gia tri phap ly nhu giao dich dugc thuc hién truc tiép tai cac
qudy giao dich cua CSI.

For phone transactions/orders: Customer uses the phone number to place
orders, passwords for transactions via telephone and/or other authentication
devices provided by CSI to customers depending on the time. Customer
agrees to let CSI record the relevant conversations when trading/placing
orders, approving the recorded contents as a legal proof to resolve disputes
arising (if any). All transactions made via phone are legally valid as transac-
tions that are made directly at CSI transaction counters.

« Gié ca thi trudng va cac thong tin chimg khoan khac ¢6 thé ¢ 181 hodc sai
1éch;

Market prices and other securities information may contain errors or
deviations;

* Mang vién thong dung dé dat 1énh qua dién thoai, tra ciru thong tin giao
dich hoac nhan thong bao c6 thé bi su ¢b, qua tai hay ngh&n mach dan dén
Khach hang khong thuc hién duoc giao dich hodc khong nhan duoc thong
tin yéu cau;

Telecommunication network that used to place orders via telephone, look
up transaction information or receive notifications may be in trouble,
overloaded or congested, leading to Customer not being able to perform
transactions or not receiving requested information;

« Céc rti ro do bat ky bén thir ba nao gdy ra bao gdm ca nhiing ddi tac cung
cip dich vu Giao dich tryc tuyén/dién thoai cho CSI.

4.1.3 DBbi vdi giao dich/dat 1énh qua Internet: Khach hang sir dung tén ding Risks caused by any third party include partners providing online/via

nhap, mét khiu dang nhap va thé ma tran mat ma OTP (hodc thiét bi xac
thue khac do CSI cung cép tiy timg thoi diém) dé giao dich/dat 1énh qua
internet. Moi giao dich/dat Iénh dugc guri dén CSI dudi tén dang nhap, mat
khéu dang nhap, thé ma tran, mat ma OTP va/hodc thiét bi xac thuc khac
do CSI cung cép tuy timg thoi ky cua Khach hang déu duoc hidu 1a giao
dich/dat 1énh cuia chinh Khéach hang va co6 gia tri phap ly nhu giao dich/dat
1énh duoc thuc hién truc tiép tai cac quf%y giao dich cta CSI. For Internet
transactions/orders: Customer uses login name, login password and OTP
cryptographic matrix card (or other authentication device provid-ed by
CSI from time to time) to trade/place orders via the internet. All
transactions/orders sent to CSI under username, login password, matrix
card, OTP code and/or other authentication device provided by CSI from
time to time are understood as Customer's transactions/orders and have
legal value such as transactions/orders that are made directly at CSI
transaction counters.

4.1.4 Bbi vdi cac phuong thirc khac: theo quy dinh cua CSI

For other methods: according to CSI regulations

4.2 Khi dang ky mdi phuong thirc giao dich/dit 1énh, Khach hang mic
nhién chdp nhan céc quy dinh va yéu ciu cua CSI dbi vai timg phuong
thirc giao dich/dat 1énh d6. Cong ty ¢6 quyén tir chdi nhan 1énh cua Khach
hang néu céc théng tin, mi bao mat do khach hang cung cip/khai bao khi
giao dich/dat 1énh khong chinh xéc.

When registering each transaction/order method, Customer automatically
accepts the regulations and requirements of CSI for each transac-
tion/order method. The Company has the right to refuse to receive Custom-
er's orders if the information and security codes provided by Customer
during the transaction/order are incorrect.

4.3. Khi dang ky phuong thirc giao dich truc tuyén va st dung cac dich vu
giao dich truc tuyén, Khach hang hiéu va chép nhan ring giao dich truc
tuyén luén tiém dmhimgai ro 1am anh hudéng dén viéc thuc hién céc giao
dich cua Khach hang bao gdm nhung khéng gi¢i han & cac rui ro sau:
When registering online trading method and using online trading services,
Customer understands and accepts that online transactions are always
potential risks that affect the performance of Customer's transactions,
including but not limited to the following risks:

« Trong khi truyén tai qua mang internet hodc sir dung hé théng (phan cing,
phin mém), 1énh giao dich co thé bi treo, bi ngimg, bi tri hodn hoic co 15
dit liéu. Pudng truyén mang c6 thé bi sy c¢b dan dén 1énh cua Khach hang
khong vao dugc hé théng giao dich truc tuyén cua CSI hodc Khach hang
bi l4y cdp thong tin dang nhap tai khoan;

While transmitting over the internet or using the system (hardware,
software), trading orders can be suspended, stopped, delayed or have data
errors. The network connection may be in trouble resulting in the Custom-
er's order not being able to access the CSI online trading system or the
Customer being stolen the account login information;

« Viéc nhan dang Khach hang c6 thé khong chinh xéc, 16i v& bao mat co thé

xay ra;
The identification of the Customer may be inaccurate, a security error may
occur;

phone transactions for CSI.

« Céc rti ro ¢6 thé xay ra clia cac phuong thire xac thuce dit 1énh cho Khach
hang;

Risks of order authentication methods for Customers can occur;

4.4 Khach hang cam két da doc, hiéu r&é cac rii ro tiém arong phuong
thirc giao dich truc tuyén theo chi tiét trong Ban cong bd rui ro trong giao
dich truc tuyén dugc CSI dang tai trén website hoac cong b tai Chi nhanh,
Phong Giao dich cua CSI.

Customer undertakes to read, understand the potential risks in the online
trading method as detailed in the Statement of risks in online transactions
posted on the website by CSI or published at the Branch, Transaction
Office of CSL

4.5 Khach hang déng y mién trir cho CSI moi trich nhiém phép 1y va trach
nhiém bdi thuong céc thiét hai (néu c6) phat sinh tir nhitng rui ro trong
giao dich tryc tuyén trong truong hop Khach hang khong chimg minh dugc
céc thiét hai nay do 13i truc tiép hay gian tiép do CSI gay ra cho Khach
hang khi Khach hang thuc hién giao dich tryc tuyén.

Customer agrees to exempt CSI from any legal liability and liability for
damages (if any) arising from risks in online transactions in case Customer
fails to prove these damages whether are caused by a direct or indirect error
by CSI to Customer when Customer performs online transactions.

4.6 Khi cong ty chip thudn cho Khach hang sir dung cic dich vu giao dich
tryc tuyén, ban ghi am cudc goi (d6i voi giao dich qua dién thoai), va ban
ghi trén h¢ thong giao dich truc tuyén (phiéu Iénh dién tir, chimg tir dién
tir) dwoc lwu tai CSI 1a chimg tir gdc phan dnh ndi dung giao dich va co
hiéu luc phép 1y rang budc dbi voi Khach hang.

When the Company approves Customer's usage of online transaction
services, call recording (for telephone transactions), and records on the
online trading system (electronic order slip, Electronic vouchers) stored at
CSI are original documents reflecting transaction contents and legally
binding for customers.

Diéu 5: Quyén, nghia vu va cam két cia Khach hang
Article 5: Rights, obligations and commitments of Customer
5.1 Quyén ciia Khach hang

Rights of Customer
5.1.1 Str dung céc dich vu do CSI truc tiép cung cip hodc phéi hop véi bén
thir ba dé cung cép (néu co) theo quy dinh ctia CSI va/hodc bén thit ba.
Use services provided by CSI directly or in coordination with third
parties to provide (if any) as required by CSI and / or third parties.
5.1.2 S& hitu hop phap va huong cac quyén phat sinh tir chimg khoan trén
Tai khoan;
Legal ownership and enjoy the rights arising from securities on the
Account;
5.1.3 Hudng l3i sut khong ky han theo mire 1i sudt khong ky han CSI
cong bé timg thoi ky dua trén 13i suit cua cac Ngan hang noi CSI luu giit

tién gui cua Khach hang;

WWwWWw.vncsi.com.vn Vietnam Construction Securities



Enjoy non-term interest rate according to non-term interest rate
announced by CSI each period based on interest rates of the banks where
CSI maintains customer deposits;

5.1.4 Huong dy du cac khoan 13i phat sinh tir viéc giao dich mua ban
chimg khodn, ¢ tirc, 1i trai phiu, cac quyén khéc phat sinh trong g véi
s6 chimg khoan trong tai khoan giao dich chimg khoan theo Hop ddng nay;
Entitled to all interests arising from trading securities, dividends, bond
interests, and other rights arising in proportion to the number of securities
in the securities trading account under this Agreement;

5.1.5 Chuyén khoan, rat mot phan hodc toan bo tién, chimg khoan khoi
tai khoan trong trudng hop tai khoan ¢é dii s6 du va sb du nay khong bi
rang bugc phai thuc hién cac nghia vu thanh toan, cAm cb va cac nghia vu
ng khac (néu co);

Transfer, withdraw part or all of the money, securities from the account in
case the account has sufficient balance and this balance is not bound to
perform payment, pledge and other debt (if any);

5.1.6 Bt 1énh giao dich chiing khoén, tién theo quy dinh, huéng dan cua
CSI va phu hop v6i quy dinh cua Phap ludt vé chimg khoén va Hop dong
ndy;

Place securities trading orders, money in accordance with regulations and
guidelines of CSI and in accordance with the provisions of the Law
about Securities and this Contract;

5.1.7 Nhén thong tin vé Tai khoan va két qua giao dich chimg khoan, tién
theo cach thuc Khach hang da dang ky;

Receive information about Account and stock trading results, money
according to the way Customer registered;

5.1.8 Thay ddi thong tin Tai khoan, thay déi/ngimg st dung céc Dich Vu
Tién fch.

Change Account information, change / stop using Utility Services.

5.1.9 Khéch hang duoc bdi thuong thiét hai néu CSI vi pham nghia vu
quy dinh tai Hop ddng nay, murc bdi thuong s& do cac bén thoa thuan
trong timg truong hop cu thé hodc theo quy dinh ciia phép luat.

Customer shall be compensated for damage if the CSI breaches the
obligations stipulated in this Contract, the amount of compensation shall
be agreed by the parties in each specific case or by law.

5.1.10 Cham diit Hop ddng nay hodc déng Tai khoan bét ctr lic ndo bang
c4ch thong bao bang vin ban cho CSI. Khach hang van phai chiu trach
nhiém d6i véi tat ca cac nghia vu ma Khach hang xéc 1ap hay cho phép
xac 1ap bao gdm nhung khéng gii han & cac giao dich, cac khoan ng
hodc 13i theo quy dinh tai Hop ddng nay, bét ké phat sinh truéc hay sau
khi chdm dut Hop dong nay. Cac Didu Khoan va Didu Kién ciia Hop dong
nay van c6 hiéu Iyc sau khi chdm dirt Hop dong nay hodc dong Tai khoan
ctia Khach hang va tiép tuc ap dung dbi vai cac tranh chép con lai hodc
c4c van dé phat sinh tir quan hé giita CSI v&i Khach hang.

Terminate this Contract or close the Account at any time by notifying in
writing to CSI. Customer is still responsible for all obligations
established or permitted by Customer, including but not limited to transac-
tions, debts or interest in accordance with this Contract, regardless of
arising before or after the termination of this Contract. The Terms and
Conditions of this Contract remain in effect after terminating this Contract
or closing Customer's Account and continue to apply to the remaining
disputes or issues arising from the relationship between CSI with
Customers.

5.1.11 Uy quyén cho nguoi khac thuce hién céc giao dich vé tién, ching
khoan lién quan dén Tai khoan ciia minh theo quy dinh ctia Phap luét va
CSL

Authorize others to perform transactions on money and securities related
to their Accounts in accordance with the Law and CSIL.

5.1.12 Cac quyén khac theo quy dinh ciia phép luat.

Other rights as prescribed by law.

5.2 Nghia vu cua Khach hang

Obligations of Customer

5.2.1 Céc théng tin Khach hang cung cip cho CSI tai phan diu ctua Hop
ddng nay va bit ky hop dong nao khéc dugc ky két vai CSI 1a nhimg
thong tin trung thue, chinh x4c va cap nhat méi nhét. Truong hop co sy
thay ddi thong tin hodic phat hién thong tin sai s6t, Khach hang c6 trach
nhiém théng bao voi CSI va thyuc hién thay dbi thong tin Tai khoan theo
quy dinh cta CSI. CSI khong c6 trach nhi¢ém xac minh lai nhiing thong
tin ma Khach hang cung cip;

The information Customer provides to CSI at the beginning of this
Contract and any other contract signed with CSI is the most accurate and
up-to-date information. In case of any change of information or detection
of erroneous information, Customer is responsible for notifying CSI and
making changes to Account information in accordance with CSI
regulations. CSI is not responsible for re-verifying the information
provided by Customer;

5.2.2 Thyc hién thay déi thong tin Tai khoan, thay dbi/ngimg sir dung cac
Dich Vu Tién {ch theo quy dinh cta CSI;

Change account information, change / stop using Utility Services in
accordance with CSI;

5.2.3 Thuong xuyén theo ddi sb du va dién bién cua Tai khoan, kip thoi
phan anh cho CSI nhiing sai sot phat sinh giira hai bén trong qua trinh stir
dung Dich Vu Tién ch.

Regularly monitor the balance and evolution of the Account, promptly
reflect to CSI errors arising between the two parties in the process of
using the Utility Services.

5.2.4 Khach hang c6 trach nhiém thuong xuyén cap nhap va tuan thu cac
théng bao, quy dinh, huéng din da dugc cong b trén website caa CSI va/
hoic tai céc dia diém giao dich ctua CSI.

Customer is responsible for regularly updating and complying with
notices, regulations and instructions published on CSI website and/or at
CSI transaction locations.

5.2.5 Chap nhén két qua giao dich tién, chimg khoén thuc hién boi CSI
phu hop voi 1€nh dat giao dich do Khach hang hoac nguoi duge Khach
hang uy quyén thyc hién;

Acceptance of cash and securities trading results performed by CSI in
accordance with trading orders placed by Customer or Person authorized
by the Customer;

5.2.6 Thanh toan phi dich vy, thué va cac loai phi khac cho CSI bang cach
ddng ¥ cho CSI khiu trir tién tai tai khoan tién giri giao dich chimg khoan
ctia Khach hang tai CSI tai Ngan hang thwong mai do CSI chi dinh dé
thanh toan ngay cho CSIcac khoan phi dich vu theo biéu phi CSI tai thoi
diém thanh toan. Truong hop Khach hang khong thuc hién nghia vu nay,
CSI c6 quyén ban chimg khodn trén Tai khoan ciia Khach hang véi s6
lugng ban va gia ban chimg khoan do CSI quyét dinh dé thu cac khoan
phi dich vu theo biéu phi CSI tai thoi diém Khach hang ¢6 nghia vy thanh
to4n ma khong can c6 sy dong ¥ cia Khach hang. Khach hang tiép tuc
phai ndp bd sung tién hodc ching khoan cho CSI trong truong hop tién
ban chimg khoan nay khong du thanh toan cac khoan phi dich vu, thué va
céc loai phi khac con thiéu.

Pay service fees, tax and other fees to CSI by agreeing to allow CSI to
deduct money from Customer's deposit account at CSI at a commer-cial
bank designated by CSI to immediately pay CSI service fees according
to CSI fee schedule at the time of payment. In case the Customer
does not fulfill this obligation, CSI has the right to sell securities on
the Customer's Account with the quantity and price of securities
decided by CSI to collect service fees according to CSI fee schedule at
the time when Customers are obliged to pay without the consent of
Customers. Customers have to continue to pay additional money or
securities for CSI in case the money from selling these securities is
not enough to pay for the service fees, tax and other fees that are missing.
5.2.7 Cac nghia vu khac theo quy dinh cua Phap luat.

Other obligations in accordance with the Law.

5.3 Cac cam két cia Khach hang/Commitments of Customer
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5.3.1 Khach hang cam két c6 du ning lyc hanh vi va thim quyén dé ky két
Hop ddng nay, ddng thoi nhimg thong tin dugc liét ké tai Hop ddng nay 1a
dung sy that va phai thong bao cho CSI khi phat sinh nhiing thay ddi c6
lién quan dén thong tin Tai khoan. Trudong hop vi pham nghia vu tai khoan
nay Hop ddng s& dugc vo hidu va dugce xir Iy theo quy dinh tai Hop ddng
nay. CSI khong chiu bét ky trach nhiém nao dbi voi nhitng hau qua phat
sinh tir viéc Khach hang khong nhan dugc Thong béo giao dich tir CSI va
Khéch hang ddng ¥ bdi thuong cho CSI moi thiét hai phét sinh tir viée vi
pham nghia vu nay;

Customer undertakes to have sufficient competence and authority to sign
this Contract, and that the information listed in this Contract is true and
Customer must notify CSI when such changes related to Account’s
information arise. In case of breach of the obligations in this clause, the
Contract will be invalidated and processed in accordance with this Contract.
CSI assumes no responsibility for the consequences arising from
Customer's failure to receive a Notice of Transaction from CSI and
Customer agrees to indemnify CSI for any damages arising from its
breach of this obligation;

5.3.2 Khéach hang cam két da tim hiéu va dwoc CSI hudng dan day du vé
giao dich chimg khoan, v& c4c quy dinh khi giao dich v6i CSI, ddng thoi
Khéch hang ciing cam két s& tuan tha nghiém chinh cac huéng dan, quy
dinh cua CSI v& viée st dung Tai khoan hodc thuc hién giao dich

mua/ban chimg khoan tryc tuyén. Khach hang ddng y rang khi Khach hang
dat Iénh mua hoac ban chung khoan s€ khong vi pham hoac dan dén vi
pham bat ky quy dinh nao ctia CSI va Phap luat v& chimg khoan.
Customer commits to learn and be fully guided by CSI on securities
trading, regulations when dealing with CSI, and Customer also commits to
strictly follow the instructions and regulations of CSI on the use of an
Account or online purchase/sale transactions. Customer agrees that
Customer’s placing a buy or sell order will not violate or lead to any
violation of any provisions of CSI and the Securities Law.

5.3.3 Khi sir dung c4c san phdm dich vu do CSI cung cp, Khach hang

Customer agrees and acknowledges the notice via the message designated
by CSI as one of CSI notification forms to Customer;

5.3.7 Truong hop do 18i k¥ thuat hodc 18i con nguoi ma CSI hach toédn
thiéu hodc thira tién va/hodc chimg khoan trén Tai khoan ciia Khach hang
thi Cac Bén bén cung c6 nghia vu thyc hién cac bién phap diéu chinh dang
v6i giao dich thyc té. Theo d6, Khach hang ddng y iy quyén cho CSI
dugc toan quyén truy cdp va thuc hién cac cong viée can thiét trén Tai
khoan ctia Khach hang dé:

If due to technical errors or human errors that CSI accounts for
inadequately or excessively and/or securities on the Customer's Account,
the Parties shall be obliged to take corrective measures in accordance with
actual transaction. Accordingly, Customer agrees to authorize CSI to
have full access to and perform necessary work on Customer's Account to:
(i) Kiém tra sb du, phong toa, thu hdi s tién trong truong hop bi chuyén
nhdm cho Khéch hang dé thanh toan/khiu trir cac khoan phi, phi dich vu,
thué (néu co) ciia Khach hang;

Check the balance, blockade, recover the amount in case of wrong transfer
to Customer to pay / deduct the fees, service charges, taxes (if any) of
Customer;

(ii) Thu hdi cac khoan ng ciia Khach hang;

Recovery of Customer's debts;

(iii) Thue hién céc cong viée khac dé dam bao quyén loi ciia CSI dbi véi
Khéch hang theo cac Hop ddng/thoa thuan dugc ky két gitra CSI va
Khéch hang.

Carry out other works to ensure the interests of CSI for Customer
according to the Contracts/agreements signed between CSI and Custom-er.
Tru truong hop Cong ty hodc phéap luat co quy dinh khac, Khach hang
duoc dat 1énh mua ching khoan néu da ky quy du tién trén Tai khoan,
Khéach hang dugc dit 1énh ban déi véi sb lugng ching khoan da co sin
trén Tai khoan tai ngay giao dich, Khach hang cam két dam bao ddy du
cac didu kién khac khi dat 1énh, sau khi dat 1énh hodc thuc hién cac giao
dich c6 lién quan, Khach hang chi dugc phép stra ddi 1énh chua duge

cam két dd hiéu o cac quy dinh cia CSI lién quan dén san phim ma khép hodc phin chua duoc khop cua lénh gde, va cam két da hidu o, tuan
Khéach hang dang sir dung, déng ¥ véi cac quy dinh va biéu phi ctia CSI thi cac quy dinh hién hanh cua Sé giao dich chimg khoan. Khi 1énh giao
dua ra dbi véi cac san phdm d6 va cam két thuc hién dung cac quy dinh dich chimng khoan ctia Khach hang dugc khdp, s6 chimg khoan mua duoc

nay. Khach hang phai chiu cac ché tai theo quy dinh ctia CSI hodc bén thir
ba trong truong hop Khéach hang khong tuan tht cac quy dinh ctia CSI khi
str dung cac san pham do CSI hodc bén thir ba thong qua CSI cung cap

va/hodc tién ban chung khoan nhan duoc s€ dugc chuyén vao tai khoan
theo quy dinh ctia .CSI phu hop v6i quy dinh hi¢n hanh ctia Trung tdm
Iuu ky ching khoan Viét Nam, S¢ giao dich chirng khoan va Phap luat,

When using products and services provided by CSI, Customer undertakes trir khi gap su kién bt kha khang;

to understand regulations of CSI related to the products that Customer is Unless other regulations provided by the Company or the Law,

using, agree to the regulations and fee schedule of these products and be Customer may place orders to buy securities if Customer has

committed to complying with these regulations. Customer is subject to deposited enough money on the Account. Customers are allowed to place

sanctions provided by CSI or a third party in case Customer does nota sell order for the amount of securities already available on the

comply with CSI regulations when using products provided by
CSI or a third party through CSI.

Account at the transaction date, Customer commits to ensure other
conditions when placing orders, after placing orders or performing

5.3.4 Toan bo tién va chirng khoan trong Tai khoan déu duoc phat sinh, tao account without any consent/agreement or other documents of Customer;

1ap hop phép, khong ¢6 ngudn gbe tir hoat dong rira tién va cac hoat dong
bét hop phéap khac, va mic nhién thudc quyén sé hitu ctua Khach hang;

All money and securities in the Account are generated, legally created, not
originating from money laundering and other illegal activities, and are
automatically under Customer's ownership;

Viée ky két va thyc hién Hop dong nay, bao gdm cac giao dich ching
Kkhoan, tién thong qua viéc sur dung dich vu cua CSI s€ khong vi pham bét
ctr ludt, phap 1énh, diéu 18, quy dinh hodc quy tic nao ap dung ddi véi
Khéch hang hodc bat cir hop ddng nao ma Khach hang bi rang budc hodc
tai san cua Khéach hang bi diéu chinh;

The signing and execution of this Contract, including securities and money
transactions through the usage of CSI services, will not violate any laws,

ordinances, rules, regulations or rules whichever applies to Customer or an-

y contract that Customer is bound or Customer's property is adjusted;
5.3.6 Khach hang dong ¥ va thira nhan cc théng bao qua dau sb tin nhén
do CSI chi dinh 1a mdt trong cac hinh thirc thong béo cua CSI dén Khach
hang;

5.3.8 Trur truong hgp Cong ty hodc phap luat cé quy dinh khac, Khach
hang dwoc dat 1énh mua chimg khoan néu da ky quy di tién trén Tai
khoan, Khach hang dugc dat 1énh ban dbi vai sé lwong chimg khoan da
6 sin trén Tai khoan tai ngay giao dich, Khach hang cam két dam bao
déy du cac didu kién khéc khi dat 1énh, sau khi dit 1énh hodc thuc hién
c4c giao dich c6 lién quan, Khach hang chi dugc phép sira dbi 1énh chua
dugc khop hoac phén chua dugc khép cta 1énh géc, va cam két d3 hiéu
10, tuan thu cac quy dinh hién hanh cua S¢ giao dich chung khoan. Khi
1énh giao dich ching khoan cta Khach hang dugc khdp, sé chimg khoan
mua duogc va/hodc tién ban

chirng khoan nhéan duoc s€ dugc chuyén vao tai khoan theo quy dinh cta
CSI phu hgp v6i quy dinh hién hanh cua Trung tam luu ky chung khoan
Viét Nam, S¢ giao dich chirng khoan va Phap luat, trir khi gap su kién bat
kha khang;
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Unless other regulations provided by the Company or the Law, Customer 5.3.13 Truong hop Khach hang phat hién cac thong tin cin bao mat néu
may place orders to buy securities if Customer has deposited enough trén co thé khong con thude su kiém so4t cia minh thi can 1ap tirc thong
money on the Account. Customers are allowed to place a sell order for the bao cho CSI biét va thuc hién theo cac chi dan cua CSI;

amount of securities already available on the Account at the transaction Khach hang c6 trach nhiém bao mat théng tin trong giao dich, bao gdm
date, Customer commits to ensure other conditions when placing orders, nhung khong gi¢i han & Tén dang nhap, Mat khéugiao dich, Mat khau
after placing orders or performing relating transactions, Customer is only dang nhap, Mat ma OTP, Thé ma trén (hodc thiét bi x4c thuc khéc tiy
allowed to modify the unmatched order or unmatched part of the original timng thoi diém do CSI cung cép) va cac thong tin khac lién quan dén Tai
order and commit to understand and comply with the current regulations of khoan ciia Khach hang. Khach hang hoan toan chiu trich nhiém vé nhing
the Stock Exchange. When the Customer's trading orders are matched, the thiét hai va rui ro phat sinh do Khach hang khong tuan thu trach nhiém bao

amount of securities bought and/or money sold will be transferred to the
account in accordance with the provisions of CSI and in accordance

mat thong tin;
Where the Customer discovers the above confidential information may no

with current regulations of the Securities Depository Center, Stock longer be under your control, Customer should immediately notify and

Exchange and Law, except for force majeure events;

5.3.9 Chap thuan viéc CSI trich/ghi giam tién trén tai khoan tién giri giao
dich chirng khoan cua Khach hang do CSI dimg tén md tai Ngan hang
thuong mai dé thanh toan cho CSI cac khoan phi dich vy, thué theo biéu
phi CSI tai thoi diém thanh toan ciing nhu thanh toan 1énh giao dich mua/
ban chung khoan cua Khach hang;

Approving CSI to deduct/write down money on Customer's securities
trading deposit account opened by CSI at a Commercial Bank to pay CSI
service fees and tax according to CSI fee schedule at the time of payment
as well as payment of Customer's buying/selling orders;

5.3.10 Khach hang c6 trach nhiém kiém tra két qua giao dich bang cac
phuong thire duge CSI hd trg va theo ddi cac bién dong sé du va sb phat
sinh vé tién va chimg khoan cling toan b cac quyén lién quan dén tién va
chimg khoén trén Tai khoan cua minh. Truong hop c6 bat ky thic méc,
khiéu nai, khiéu kién gi lién quan dén Tai khoan ciia minh, ngoai trir cac
noi dung khac quy dinh tai Hop ddng nay, Khach hang c6 quyén giri
Thong béo bang van ban dén CSI vé cac thic méc, khiéu nai, khiéu kién
trong vong 02 ngay lam viéc ké tir ngy phat sinh. Sau thoi han trén néu
CSI khong nhan dugc thong bao nao cua Khach hang thi coi nhu Khach
hang d4 chdp nhan céc két qua giao dich trén Tai khoan ciia minh;
Customer is responsible for checking transaction results by methods
supported by CSI and tracking changes in balances and amounts arising
from money and securities and all rights related to money and securities on
your Account. In case there is any question, complaint related to your
Account, except for other contents stipulated in this Contract, Customer

follow the instructions of CSI;

Customer is responsible for keeping confidential information in transac-
tions, including but not limited to Username, Transaction Password, Login
Password, OTP Password, Matrix Card (or other authentication device
depending on time provided by CSI) and other information related to
Customer's Account. Customer is solely responsible for damages and risks
arising from Customer's failure to comply with the responsibility to keep
information confidential;

5.3.14 Trudong hop Khach hang dang ky dich vu Ung trudc tién ban
chimg khoén ty dong, Khach hang ddng ¥ ring khi Khach hang yéu ciu
riit tién hodc dat 1énh mua chimg khoan vuot qué s tién hién c6 trén Tai
khoan va Khach hang dang c6 tién ban chimg khoan chd vé thi Khach
hang d& xudt va CSI ddng y cho Khach hang ty dong tng trude tién ban
chimg khoan dé thanh toén cho céc giao dich trén vai diéu kién CSI duoc
toan quyén thy hudng sb tién ban chimg khoan ciia Khach hang trong
trurong hop nay ma khong cin c6 bit ky su ddng y/thoa thuan nao khéc tir
phia Khach hang. Tai ngay thanh toan bu trir két qua khép 1énh ban
chimg khon, Khach hang mic nhién ay quyén cho CSI duoc tu dong
trich s6 tién ma CSI da thanh toan (timg trude) ciing nhu phi ing trude
theo biéu phi cua CSI quy dinh trong timg thoi ky v& tai khoan ciia CSI
ma khong can bét ky sy dong y/thoéa thuan hay gidy to nao khac ciia
Khéch hang;

In case Customer registers the service of advance money from selling
securities automatically, Customer agrees that when Customer requests
to withdraw money or place an order to buy securities in excess of the

has the right to send a Notice in writing to CSI about complaints within 02 current amount on the Account and Customer waiting for money from

working days from the date of arising. After the above time limit if
CSI does not receive any notice from Customer, it is considered that the
Customer has accepted the transaction results on your Account;

5.3.11 Khi thyc hién hodc iy quyén cho ngudi khac thuc hién céc giao
dich tién, ching khodan trén Tai khoan ctia minh ciing nhu viéc minh ky
hodc 1ty quyén cho ngudi khac ky cac vin ban, gidy to giao két, xéac nhan
v6i CSI Khach hang méc nhién thira nhan minh da can nhéc k§y ludng

trude khi dé nghi CSI thuc hién céc giao dich do6 trén Tai khoan ctia minh;

When executing or authorizing another person to perform money and
securities transactions on your Account as well as your signing or authoriz-
ing another person to sign documents, papers of engagement or confirma-
tion with CSI, Customer automatically acknowledges that it has careful-ly
considered before requesting CSI to perform such transactions on your
Account;

5.3.12 Khach hang mic nhién thira nhan gia chimg khoan luén bién dong
va trong mot s6 truong hop c6 thé tré nén hoan toan vo gié tri. Khach
hang thira nhan ring ludn ¢6 rai ro tiém tang 1a thua 15 ¢6 thé xay ra khi
dat 1énh giao dich ching khoan;

Customer assumes that stock prices are always volatile and in some cases
may become completely worthless. Customer acknowledges that there is
always a potential risk such as losses can occur when placing a trading
order;

selling securities, Customer will propose and CSI agrees to let
Customers automatically advance money from selling securities to pay
for the above transactions if CSI is entitled to enjoy the amount of money
from selling securities in this case without any other consent/agreement
from Customer. At the date of clearing the result of selling
securities, the Customer automatically authorizes CSI to automatically
deduct the amount that CSI has paid (advanced) as well as the advance
fee according to the fee schedule of CSI prescribed each period of CSI
account without any consent/agreement or other documents of Customer;
5.3.16 Néu két qua khop 1énh ban bi hiy thanh toén theo thong béo cua
Trung tdm luu ky chimg khoan Viét Nam vi bat ky 1y do gi thi Khach
hang s& phai hoan tra lai cho CSI khoan tién ma CSI d thanh toan (img
trudce) cing voi phi, 18 phi phat sinh dén thoi diém hoan tra theo quy dinh
ctia CSI. Trong thoi han 03 ngay lam viéc néu KH khong thuc hién nghia
vu tra ng nay CSI c6 quyén ban bit ky loai chirng khoan nao trén Tai
khoan véi s6 luong chimg khoan va gia ban chimg khoan do CSI quyét
dinh dé thu hdi khoan tién CSI d thanh toan (timg truéc) cho Khach
hang. Ddng thoi Khach hang ¢6 trach nhiém tiép tuc thanh toan khoan
tién tng true ndy trong truong hop viée ban chimg khoan van khong du
dé CSI thu hdi du s tién da img trude.

If the result of the sell order is canceled according to the announcement of
the Vietnam Securities Depository for any reason, Customer will have
to return to CSI the amount that CSI has paid (advanced) with fees and
charges incurred up to the time of refund in accordance with CSI.
Within 03 working days if Customer does not fulfill this debt repayment
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obligation, CSI has the right to sell any securities on the Account with
the amount of securities and selling price decided by CSI to recover CSI
money that CSI paid (advanced) to Customer. At the same time,
Custom-er is responsible for continuing to pay this advanced amount in
case the money from selling securities is still not enough for CSI to

recover the advance.

Didu 6: Quyén, nghia vu ciia CSI va mién trir trach nhi¢m

Article 6: Rights and obligations and liability exemption of CSI

6.1 Quyén ciia CSI

Rights of CSI

6.1.1 Hudng phi cho céac dich vu cung cép cho Khach hang theo bidu phi
CSI ban hanh theo ting thoi ky;

Premium for services provided to Customers according to CSI fee
schedule issued from time to time;

6.1.2 Trich tién trén tai khoan tién giri giao dich chimg khoan ciia Khach
hang tai Ngén hang thuong mai do CSI chi dinh dé thanh toan cho CSI

cac khoan phi dich vy, thué theo bidu phi CSI tai thoi diém thanh toan;
Deduction of money on Customer's securities trading deposit account at a
Commercial Bank designated by CSI to pay CSI service fees and tax
according to CSI fee schedule at the time of payment;

6.1.3 Trich/ghi giam tién trén tai khoan tién guri cua Khach hang tai Ngan
hang thuong mai do CSI chi dinh va chung khoan trén tai khoan giao
dich chiig khoan ctia Khach hang tai CSI dé thuc hién thanh toan I¢nh
giao dich cua Khach hang;

Extract/write down money on Customer's deposit account at a Commercial
Bank designated by CSI and securities on a securities trading account of
Customer at CSI to make payment of Customer's trading orders;

6.1.4 Truong hop Khach hang khong thyc hién bét ky nghia vu nao, bao
gdm cac nghia vu vé phi dich vy, thué theo Hop ddng nay, Hop ddng
khac véi CSI/Bén thir 3 (néu c0), Khach hang dugc xem la méac nhién
ddng y ring CSI ¢6 quyén tw dong trich tién hodc yéu cdu Ngan hang chi
dinh thanh toan trich tién tr Tai khoan ctia Khach hang hodc chu dong
béan chimg khoan véi s6 lugng ban va gia ban do CSI quyét dinh dé thyc
hién thanh toan céc nghia vu phat sinh d6. Néu sé tién va chimng khoan
trén Tai khoan khong du dé thuc hién nghia vy, CSI co quyén yéu ciu
Khéch hang st dung céc tai san khac dé thuc hién diy du nghia vu va bdi
thuong thiét hai cho CSI theo quy dinh hién hanh cho dén khi céc nghia
vu do6 duge thuc hién xong;

In case Customer does not perform any obligations, including service fees,
tax obligations under this Contract, Different Contract with CSI/3rd Party
(if any), Customer definitely agrees that CSI has the right to automatically
deduct money or request the Bank to make payment to extract money from
the Customer's Account or actively sell securities with the quantity sold
and the price decided by CSI to implement payment of such arising
obligations. If the amount of money and securities on the Account is not
enough to fulfill the obligation, CSI has the right to request the Customer
to use other assets to fulfill the obligations and compensate for losses to
CSI in accordance with the current regulations until those

obligations are done;

6.1.5 CSI khong chiu trach nhiém ddi voi bit cir cham tré nao trong qué
trinh thuc hién va thanh toan giao dich do nhing tinh huéng nim ngoai
pham vi kiém soat ctia CSI, hodc cho viéc bt ctr nguoi hodc bén nao khac
(ké ca Khach hang) khong thyc hién moi cong viée can thiét dé c6 thé

thuc hién va thanh toan giao dich.

CSI is not responsible for any delay in the execution and payment of
transactions due to circumstances outside the scope of control of CSI, or
for any other person or party (including Customer) who do not perform all
necessary work to be able to execute and pay for the transaction.

6.1.6 Nham phu hop v&i chinh sach, ké hoach hoat dong thuc té va kha ning
cung cip dich vu t&i khach hang, ciing nhu khi ¢6 cac quy dinh méi cua
Phap luat, CSI bao luu quyén dugc stra ddi, bd sung cac diéu khoan duge

¢6 stra ddi va bd sung, CSI tién hanh théng bio trén website chinh thirc
clia Cong ty va tai cac Phong Giao dich vé ndi dung duoc sira déi. Cac
quy dinh sira d6i, b6 sung nay duoc ap dung va didu chinh cac bén trong
qua trinh thyc hién giao dich chung khoan va st dung céc tién ich theo
nhu thong béo cua CSIL.

In accordance with the policy, actual operational plan and ability to
provide services to Customer, as well as when there are new provisions of
the Law, CSI reserves the right to amend and supplement the terms
specified in this Contract and the attached Appendices (if any). In the
event of any amendments and additions, CSI shall notify on the official
website of the Company and the Transaction Offices of the revised
content. These amend-ed and supplemented regulations are applied and
adjust the parties in the process of implementing securities transactions
and using the utilities as announced by CSIL.

6.1.7 CSI ¢6 quyén tam nglmg/ngimg, gidi han quyén st cac Dich Vu
Tién ich do CSI cung cép cho Khach hang theo Hop ddng nay trong
truong hop CSI xét thiy can thiét dé bao vé tai san cua Khach hang va
khong 1am t6n hai dén CSI Mot phan cac Dich Vu Tién fch ma CSI cung
cép co thé do bén thir ba chuyén giao sir dung cho CSI phu hop véi quy
dinh ciia phép luat, va Khach hang phai tuan thu cac han ché bd sung vé
sir dung dich vu ma CSI théng bao cho Khach hang tai timg thoi diém,
hodc c4c han ché khéc 1a d6i tuong ciia mot thoa thuén gitta CSI va bén
thir ba chuyén giao quyén sir dung do.

CSI reserves the right to suspend, limit the right to use the Utility
Services provided by CSI to Customer under this Contract in case CSI
considers it necessary to protect Customer's assets and do not harm CSI.
A part of the Utility Services provided by CSI may be transferred by a
third party to CSI in accordance with the law, and Customer must comply
with additional restrictions on use of services that CSI announc-es to
Customer from time to time, or other restrictions that are subject to an
agreement between CSI and a third party transferring these rights. 6.1.8
Bét ké cac quy dinh khac cua Hop ddng nay, CSI ¢6 quyén tam ngung
hodic chim diit (vao bt ky thoi diém nao, c6 hodc khong co 1y do va
thong b4o trudc) toan bd hodc mot phin bat cir Dich Vu Tién Ich nao,
hoic thay déi cac han mirc giao dich ma Khach hang c6 thé tién hanh
thong qua cac Dich Vu Tién Ich.

Notwithstanding other provisions of this Contract, CSI reserves the right to
suspend or terminate (at any time, with or without reason and prior
notice) all or part of any Ultility Services, or change the transaction limits
that Customer can proceed through the Utility Services.

6.1.9 Tur chéi thuc hién 1énh giao dich tién, chung khoan cua Khach hang
khi 1énh trai cac quy dinh ciia Phap luat va/hodc cac quy dinh, hudng dan
cua CSI;

Refusing to execute the Customer's money and securities trading
orders when the orders are contrary to the provisions of the Law
and/or regulations and instructions of CSI;

6.1.10 CSI dugc quyén sip xép, bb tri, thay dbi nhan sy hd trg Khach
hang trong qua trinh sir dung dich vu dugc CSI cung cip theo quy dinh
ctia Hop ddng nay.

CSI has the right to arrange and change personnel to assist Customer in
the process of using the service provided by CSI in accordance with this
Contract.

6.1.11 Cac quyén khac theo quy dinh ciia Phép ludt.

Other rights in accordance with the Law.

6.2 Nghia vu cua CSI
Obligations of CSI
6.2.1 Thyc hién cac giao dich theo yéu ciu cua Khach hang phu hop véi
c4c quy dinh ctia Phap luat vé chimg khoan va Hop ddng nay;

Perform transactions required by Customer in accordance with
the provisions of the Law on Securities and this Contract;

6.2.2 Luu gilr chung khoan cua Khach hang trén tai khoan luu ky chirng
khoan do CSI dung tén mo tai Trung tdm luu ky chimg khoan Viét Nam

quy dinh trong HD nay va cac Phu luc dinh kém (néu c6). Trong trudng hop & quéan 1y tach bach véi chimg khoan cita CSI;
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Retention of Customer's securities on a securities deposit account opened
by CSI at Vietnam Securities Depository Center and managed separate-ly
from securities of CSI;

a) Sy ¢b, tryc tric cua cac thiét bi may moc, thiét bi dién tir, phan mém
hodc bét ky phuong tién ky thuit nao lién quan dén giao dich tryc
tuyén/dién thoai;

6.2.3 Luu giir tién ciia Khach hang trén tai khoan tién gii do CSI ding tén Problems, malfunctions of equipment, electronics, software or any

mé tai ngén hang thanh toan theo quy dinh va quan ly tach bach véi tién
cua CSI;

Retention of Customer's money on a deposit account opened by CSI at a
paying bank in accordance with regulations and managed separately
from CSI money;

6.2.4 Thong béo két qua giao dich theo yéu ciu ciia Khach hang; Thong
bao sb du tai khoan, cac giao dich da dugc thuc hién hang thang cho
Khéch hang. CSI khéng chiu trach nhiém vé viéc khach hang khong nhan
duoc thong bao két qua khép 1énh hay sao ké do 181 ciia mot bén thir ba;
Notice of trading results at the request of Customer; Notice of account
balance, transactions made monthly to Customer. CSI is not responsible
for the customer not receiving notice of result of execution or statement
due to a third party's fault;

6.2.5 CSI ¢6 trach nhiém cung cdp va huéng din Khach hang sir dung cac
Dich Vu Tién fch;

CSI is responsible for providing and guiding Customer to use Utility
Services;

6.2.6 Gilr bi mat toan bg cac thong tin v tai khoan giao dich ctua Khach

technical means related to online/telephone transactions;

b) L3i cta hé théng hodc bat ky phwong tién k¥ thudt nao lién quan dén
giao dich truc tuyén, dién thoai; 16i cua hé théng truyén thong tin cia nha
cung cép dich vu internet hodc vién thong;

Error of the system or any technical means related to online transactions,
telephone; error of internet or telecommunications service provider
communication system;

¢) Lbi, thidu sét hodc vi pham cta Khach hang hozc bét ky bén thir ba nao,
bao gém ca ddi tac cua CSI trong viéc cung cfip dich vu giao dich truc
tuyén/dién thoai;

Errors, omissions or breaches by Customer or any third party, including
CSI partners in providing online/telephone transaction services;

d) Khach hang khéng cung cip thong tin hodc cung cép thong tin cham tré,
thiéu s6t hay khong chinh xac cho CSI, bao gdm nhung khong gi¢i han &
thong tin vé viée thay dbi dia chi email, s6 dién thoai, s6 fax, Tén dang
nhap, Mat khiu dang nhap, Mat ma OTP, Thé ma tran va cac thong tin
khac lién quan bi st dung boi nguoi khac khong phai 1a nguoi duge Khach
hang ity quyén, mit cép hodc nghi ngd di bj 16;

hang, trir truong hop phai cung cip theo quy dinh cta phap luat va theo Customer does not provide information or provide lately, shortly or inaccu-
thoa thuan ty quyén voi Khach hang; rately to CSI, including but not limited to information about changing
Keep confidential all information about Customer's trading account, email address, phone number, fax number, Username, Login Password,
except providing in accordance with the law and the authorization OTP Password, Matrix Card and other related information used by
agreement with the Customer; someone other than the person authorized, stolen or disclosed;
6.2.7 Khong dugc st dung tién va chimg khoan ciia Khach hang néu e) Khach hang dé mét, mat trom hay 16 Tén dang nhap, Mat khau dang
khéng ¢ 1énh/ily quyén ctia Khach hang, ngoai trir céc truong hop CSI ¢6 nhap, Mt ma OTP, Thé ma tran va cc thong tin khac lién quan ma CSI

quyén dinh doat theo Hop ddng nay hodc theo thoa thudn cua cic bén tai cung cipp din dén viéc ngudi khac khong phai 1a nguoi duge Khach hang

c4c hop ddng khac;

Customer's money and securities must not be used without the Customer's
orders/authorizations, except cases where CSI has the right to dispose
under this Contract or Agreement by the parties in other contracts;

6.2.8 Bdi thuong thiét hai cho Khach hang theo quy dinh cta phap luét
néu cac thiét hai d6 phat sinh do 15i truc tiép cua CSI. Dong thoi CSI chi
chiu trach nhiém ddi véi cac thiét hai truc tiép phat sinh tir vi pham va
Khach hang phai chung minh dugc cac thiét hai nay mot cach hop ly; To
compensate Customer for damage in accordance with the law if such
losses arise due to a direct error of CSI. At the same time, CSI is only
responsible for direct damages arising from violations and Customers must
prove these damages reasonably;

6.2.9 Thuc hién déy du cac nghia vu theo quy dinh cua Luat doanh nghiép,
Ludt chig khoén trén co s& dam bao quyén loi ciia Khach hang khi Cong
ty rimghiép vu moi gioi, chuyén ddi, giai thé, chia, tach, hop nhit hodc bi
thu hdi Gidy phép thanh 1ap va hoat dong.

Fully implement the obligations under the provisions of the Enterprise
Law, Securities Law on the basis of ensuring the interests of Customer
when Company withdraws brokerage, conversion, dissolution, division,
separation, be recalled License of establishment and operation.

6.2.10 Cac nghia vu khac theo quy dinh cua Phap luat.

Other obligations in accordance with the Law.

6.3 Mién trir trach nhiém

Liability exemption

6.3.1 CSI va cac don vi truc thudc, ngudi quan ly, nhan vién, nguoi lao
dong va nguoi dai dién (“Nguoi cé lién quan”) cua CSI khong chiu trach
nhiém dud6i bét cir hinh thirc ndo cho nhiing sai s6t, thiét hai hay ton that
nao phat sinh truc tiép hodc gian tiép tir mot trong cac sy kién dudi day:
CSI and its affiliates, managers, employees, employees and representa-
tives ("Related People") of CSI are not responsible in any way for
errors, any damage or loss arising directly or indirectly from one of the
following events:

tty quyén dung Tén ddng nhap, Mat khéu ding nhap, Mat ma OTP, Thé
ma tran va cac thong tin khac lién quan dé sur dung Dich Vu Tién fch;
Customer to lose, steal or expose Username, Login Password, OTP
Password, Matrix Card and other related information provided by CSI
leading to others who are not authorized using of Username, Login
Password, OTP Password, Matrix Card and other related information to
use the Utility Services;

f) Khach hang hodc bén thtr ba nao khac gian 1an, gia mao, che gidu thong
tin;

Customer or other third parties commit fraud, forgery, or conceal informa-
tion;

2)Bit ky sy kién nao ndm ngoai kha ning kiém soat ctia CSI.

Any event beyond the control of CSI.

6.3.2 Khéach hang chi ¢6 quyén yéu cau CSI va Ngudi C6 Lién Quan cua
CSI chiu trach nhiém cho cac mat mat, thiét hai, chi phi phat sinh truc tiép
tir 181 v6 y do céu tha hay hay vi pham ¢6 ¥ ciia CSI hodc Ngudi C6 Lién
Quan cua CSI va khong thugc mot trong cac truong hgp trén. Customer
only has the right to request CSI and Related People to be responsible for
losses, damages, expenses incurred directly from the negligent or
unintentional violation of CSI or Related People of CSI and not one of the
above cases.

Didu 7: Luit ap dung va Giai quyét tranh chip

Article 7: Applicable Law and Dispute Resolution

1. Hop ddng nay cing cac Phy lyc, tai liéu khac dinh kém (néu c6) s& dugc
giai thich va diéu chinh béi Phap luat Viét Nam. Céac ndi dung khong dugce
quy dinh tai Hop ddng nay s& dugc Cac Bén hiéu va ap dung theo diing quy
dinh cua Phap luat.

This Contract and its Annexes and other documents (if any) shall be
interpreted and governed by the Laws of Vietnam. The contents not
specified in this Contract will be understood and applied by the Parties in
accordance with the provisions of the Law.
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2. Tét ci cac tranh chép phét sinh tir va/hodc c6 lién quan dén Hop dong nay CSI reserves the right to amend and supplement the contents of the
s& duoc cac bén giai quyét trén co so thuong lugng va hoa giai. Trong Contract. The Contract amendment/supplement will be notified by CSI to
truong hop khong giai quyét duoc bang con dudng thuong luong hoa giai, Customer at least ten (10) days before the date of application.Customer
céc bén co quyén dua tranh chip ra giai quyét Toa an c6 tru s tai Thanh phd agrees that in the event that the Company has notified the Customer to sign
Ha Noi theo quy dinh t6 tung dén sy. Cac bén ¢6 trach nhiém chdp hanh a document to amend/supplement the Contract, the Customer does not re-
quyét dinh cudi ciing ctia Toa an ¢ tham quyén. sign/not return it to the Company and there is no written objection,
All disputes arising from and/or related to this Contract will be resolved by Customer deems to accept with amendment/supplement of CSI. In this
negotiation and mediation. In case it cannot be resolved by way of negotia- case, the amendment/supplement content of the Contract will be binding on
tion, the parties have the right to bring the dispute to resolve at the Court the Customer, provided that the Company has made a public
based in Hanoi City according to civil procedure regulations. The parties announcement on the website and the Branches and Transaction Offices of
are responsible for abiding by the final decision of the competent Court..  CSI about the amendment/supplement content are applied to Customers.

4. Hop dong nay c6 thé chdm dirt trude han trong cac truong hop sau:
Didu 8:  Hiéu lyc hop dong This contract may terminate in advance in the following cases:
Article 8: Validity of the contract « Khach hang yéu cau chim dut Hop dong;
1. Hop ddng nay c6 hiéu luc ké 01 ndm ké tir ngay ky va s& mac nhién dugc Customer requests termination of the Contract;
gia han timg ndm khi hét han néu Cac Bén khong c6 thoa thuan nao khac. + Khach hang 1a phap nhan bi giai thé, pha san, chia, tach, hop nhit; khach
This contract is valid for 01 year from the date of signing and will be hang Ia c4 nhan bi qua ddi hodc mat nang lyc hanh vi dan su.
automatically renewed each year upon expiration if the Parties have no Customer is legal entity that is dissolved, bankrupt, divided, merged and
other agreement. consolidated; customer is individual who died or lost civil act capacity.
2. Mot trong cac Piéu Khoan cua Hop df")ng nay co thé bi mat hiéu luc, hodc * CSI huy Hop df”)ng, df")ng thoi yéu cu Khach hang thanh toan cac chi
khong thé thuc hién boi bat ctr nguyén nhan nao s& khong anh huong dén phi phat sinh va bdi thuong thiét hai (néu c6), do Khach hang vi pham
hiéu luc ctia cac Diéu khoan con lai, cac Bén van c6 trach nhiém thuc hién nghia vy, thuc hién hanh vi bi cAm theo quy dinh cua phap luat vé chiing
nhitng Diéu khoan con lai d6 theo dung cam két trong Hop dong nay va quy khoan va thi truong chimg khoén.
dinh cta Phap luat. CSI cancels the Contract, and at the same time requires Customer to pay
One of the Terms of this Contract may be invalidated, or cannot be the arising costs and compensation for damages (if any), due to the
performed by any reason, without prejudice to the validity of the remaining Customer's breach of his obligations and conduct of prohibited acts in
Articles, the Parties are still responsible to implement the remaining Terms accordance with the law about securities and stock market.
in accordance with the commitments in this Contract and the provisions of « CSI giai thé, ph san, bi dinh chi hoat dong, bi thu hdi gidy phép hoat
the Law. dong.
3. CSI ¢6 quyén sira d6i, bd sung cic ndi dung cua Hop ddng. Vin ban CSI dissolves, goes bankrupt, is suspended from operation, has its
stra d6i/ bd sung Hop ddng s& duge CSI théng béo cho Khach hang it nhit operation license revoked.
1a muoi (10) ngdy trude ngay ap dung. Khach hang dong y ring trong
truong hop Cong ty da thong bio yéu cdu Khach hang ky van ban sira d6i/
b6 sung Hop dong nhung Khach hang khéng ky lai/khong giri lai cho
Cong ty va ciing khong c6 van ban phan dbi vide stra d6i/bd sung Hop
ddng thi dugc coi 1a Khach hang chip thuén véi cac stra ddi/bd sung cua
CSI. Truong hop nay, ndi dung stra d6i/bd sung Hop dong s& co hiéu luc
rang budc dbi voi Khach hang voi diéu kién 1a Cong ty c6 thong bao cong
khai trén website va cac Chi nhanh, Phong giao dich ctia CSI vé ndi dung

stra d6i/bd sung dugce ap dung vai Khach hang.

Hop dong nay dwoc 1ap thanh hai (02) ban goc co gla tri phap Iy nhw nhau, mgi Bén giir mot (01) ban dé thyc hién.
Truwong ho’p Hop dong dugc lap bang song ngir tiéng Viét va mdt ngon ngir khac thi ngon ngir Tiéng Viét sé 1a ngon
ngir co’ s¢ aé giai quyet tranh chap.

This contract is made in two (02) originals with the same legal value, each Party keeps one (01) copy for implemen-
tation. In case the contract is made bilingual in Vietnamese and another language, the Vietnamese language will be
the base language to resolve the dispute.
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C. CACPIEUKHOAN VA PIEU KIEN VE CUNG CAPTHONG TIN THEO FATCA
TERMS AND CONDITIONS OF PROVIDING INFORMATION UNDER FATCA

(Ban hanh cting Quy trinh dong, md tai khoan dbi véi Khéach hang trong mrée va Khach hang mrée ngoai cia CSI)
(Issued with the process of closing and opening accounts for domestic customer and foreign customer of CSI)

Céc Piéu khoan va Diéu kién vé cung cép thong tin theo FATCA sau day duoc ap dung cho tat ca cac KH mé va su
dung TKGDCK tai CSI nham tuan thi Pao luat tuan thu vé thué véi cac chu tai khoan ¢ nudc ngoai duge Chinh phu
Hoa Ky thong qua ngay 18/3/2010.
The following Terms and Conditions of providing information under FATCA are applied to all customers who open
and use the securities trading account at CSI to comply with Foreign Acccount Tax Compliance Act that is approved by
the US Government on March 18, 2010.

Diéu 1. Diéu khoan co'ban

Article 1. Basic terms

FATCA la viét tit ctia cum tir Foreign Acccount Tax Compliance Act (Pao luat tudn thi thué dbi véi cac chi tai khoan 6 nude ngoai) duoc
Chinh pht Hoa Ky thong qua ngay 18/3/2010. FATCA ra doi nham ngin chan ddi tuong ndp thué tai Hoa Ky str dung tai khoan mo &
ngoai lanh thd Hoa Ky cho muc dich tron thué. La t6 chire tuan thi FATCA, CSI ¢6 nghia vu ra soat, thu thép thdng tin ciia ca nhén
hoic t6 chirc dang duy tri tai khoan tai CSI (khong phén biét c4 nhan/td chire d6 14 dbi twong Hoa Ky hay khong) va bao cao cho S&
Thué vu Hoa Ky (IRS) mdt s6 thong tin vé tai khoan KH xac dinh 14 d6i tuong Hoa Ky hay khong Hoa Ky. Thong tin duoc thu thap s&
duoc sir dung duy nhat cho muyc dich dép tmg cac yéu cau tuan thi FATCA va s& khong duoc st dung theo bt ky muc dich nao khéc.
FATCA stands for the Foreign Acccount Tax Compliance that is approved by the US Government on March 18, 2010. FATCA was
created to prevent US taxpayers from using an account opened outside the United States for tax evasion purposes. As an organization that
complies with FATCA, CSI is obliged to review and collect information of individuals or institutions that maintain accounts in CSI
(regardless of whether the individual/organization is American or not) and report to the US Internal Revenue Service (IRS) some informa-
tion about customer accounts determined to be US or not. Information collected will be used solely for the purpose of meeting
FATCA compliance requirements and will not be used for any other purpose.

KH luu ¥, viée khong cung cap day dii cac tai lidu theo yéu cau c6 thé khién CSI bude phai phan loai KH 1a chéng ddi, theo do, c6 thé
phai khau trir (gitt lai) 30% d6i véi céc khoan thanh toan thudc dién khau trir duoc chuyén téi/chuyén vé tir TKGDCK ciia KH. CSI s&
thuc hién diéu chinh trang thai FATCA ctia KH khi nhan duogc day dit Mau thong tin chi tai khoan va/hodc cac gidy to khéc theo yéu
cau.

Customers note that failure to provide the required documents may cause CSI to classify customers as opposites, which may deduct
(withhold) 30% for deductible payments transferred to/transferred from the customers' securities trading account. CSI will continue to

adjust the FATCA status of customers when we receive the full form of account holder and/or other documents as required.

Piéu 2. Trach nhiém ciia KH

Article 2. Responsibilities of Customers

2.1. Ty timg truong hop cu thé theo ké khai ctia KH vahoic theo nhan biét ctia CSI, KH ¢6 trach nhiém tim hiéu, ké khai thong tin
chinh x4c cho CSI theo mau W-9/ W-8BEN va ky, dong d4u (néu ¢6) hop 18. Trong thoi gian KH duy ti TKGDCK tai CSI, KH cam
két thong bao cho CSI ngay khi c6 bt ky thay ddi nao lién quan dén nhiing khai béo & trén trong vong 30 ngay ké tir ngay phat sinh
thay doi.

2.1. Depending on each specific case as declared by the Customer and/or identified by CSI, Customer is responsible for understanding
and declaring accurate information for CSI according to form W-9/W-8BEN and signing and stamping (if applicable) validly. During
the time when the customer maintains a securities trading account at CSI, the customer commits to notify CSI immediately of any
changes related to the above statements within 30 days from the date of change.
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2.2. KH, theo déy, cho phép CSI bio c4o, thong qua bat ky hinh thirc nao nhu tai liéu cimg, dién thoai, fax, email, thu
hay bat ky phuong thire lién lac nao khac, bao g@)m nhung khong han ché viée truyén tai dir liéu dién tir, thong tin vé
KH cho Co quan thué vu Hoa Ky, bét ky co quan quan 1y thugc Hoa Ky hodc bat ky co quan quan 1y nao khac ma CSI
¢6 nghia vu cung cap thong tin theo phap luat Viét Nam hién hanh. Cac thong tin nay bao gdm cu thé nhung khong
gi61 han, chi tiét thong tin vé KH hodc Méi quan h¢, nhu 1a tén va dia chi, thong tin giao dich, sb du tai khoan va Mau
W-9/ W-8BEN. KH mién trir CSI khoi bat ky trach nhi¢m nao khi CSI thyc hién nhim dam bao tuan thu quy dinh cua
FATCA; theo d6,KH hoan toan tir bo quyén khiéu nai d6i voi CSI lién quan dén viéc bao cdo thong tin theo quy dinh
ciia FATCA va/hoic lién quan dén viéc CSI budc phai khiu trir (gitr lai) 30% d6i v6i cac khoan thanh toan thudc dién
phai khau trir dugc chuyén téi/chuyén vé TKGDCK ciia KH cho S¢ thué vu Hoa Ky va/hodc déng tai khoan ctia KH.
2.2. Customer, hereby, authorizes CSI to report, in any form such as hard document, telephone, fax, email, mail or any
other communication method, including but not limited to transmission of electronic data, customer information to the
US Internal Revenue Service, any US regulatory agency or any other regulatory agency that CSI is obliged to provide
information in accordance with Vietnamese current law. This information contains specifically but not limited to,
detailed information about the customer or relationship, such as name and address, transaction information, account
balance and Form W-9/W-8BEN. Customer exempt from CSI from any responsibility when CSI performs to ensure
compliance with FATCA regulations; Accordingly, the customer expressly waives the right to appeal against CSI in
relation to reporting information under FATCA regulations and/or relating to CSI being forced to withhold 30% of the
payment subject to deduction transferred to/transferred from the customer's securities trading account to the US
Internal Revenue Service and/or to close the customer's account.

2.3. Tuén thu cac quy dinh, quy dinh ciia FATCA timg thoi ky, thuc hién ddy du cic yéu cau ctia CSI nhim dam bao
viéc tuan thu FATCA, va tuan thu cac quy dinh, cam két khac néu tai Cac Diéu khoan va Piéu kién vé cung cép thong
tin theo FATCA.

2.3. Comply with FATCA's regulations from time to time, fully comply with the requirements of CSI to ensure
FATCA compliance, and comply with other regulations and commitments stated in the Terms and Conditions of
providing information under FATCA.

2.4. Cac nghia vy khac theo quy dinh cia FATCA va céac quy dinh cta phap luat Viét Nam c6 lién quan.

2.4. Other obligations under FATCA regulations and relevant Vietnamese laws.

Diéu 3. Trach nhiém ciia CSI

Article 3. Responsibilites of CSI

3.1. Yéu cau KH nghién ctru ky va tuan thu cic quy dinh ciia FATCA duoc ban hanh, stra d6i timg thoi ky.

3.1. Requesting customers to study carefully and comply with FATCA regulations issued and amended from time to
time.

3.2. CSI ¢6 quyén (nhung khong c6 nghia vu) kiém tra d6 tin cdy cua thong tin ma KH cung cép lién quan dén
FATCA.

3.2. CSI has the right (but no obligation) to check the reliability of the information provided by KH related to
FATCA.

3.3. CSI duogc phép bao céo thong tin, thong qua bat ky hinh thirc ndo nhu tai liéu cing, dién thoai, fax, email, thu hay
bat ky phuong thirc lién lac khac, bao gdm nhung khong han ché viéc truyén tai dir liéu dién tir, thong tin vé KH cho
Co quan thué vu Hoa Ky, bét ky co quan quan 1y thuéc Hoa Ky bat ky co quan quan 1y nao khac ma CSI c6 nghia vu
cung cép thong tin theo phap luat Viét Nam hién hanh. Cac thong tin nay bao gom cu thé nhung khong giGi han, chi
tiét thong tin vé KH hodc mdi quan h¢, nhu 1a tén va dia chi, thong tin giao dich, s6 du tai khoan va mau W-9/
W-8BEN.
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3.3. CSl is allowed to report information, in any form such as hard documents, phones, faxes, emails, letters or any
other communication method, including but not limited to electronic data transmission. , information about the
Customer to the United States Tax Agency, any US regulatory agency of any other regulatory authority that CSI is
obliged to provide information in accordance with current Vietnamese law. This information is specific but not limited
to, detailed information about the Customer or relationship, such as name and address, transaction information, account
balance and form W-9 / W-8BE

3.4. CSI ¢6 quyén tam ngimg giao dich, dong TKGDCK cua KH mé tai CSI néu nhu KH vi pham cac quy dinh vé viée
cung cap thong tin, ¢ tinh cung cip thong tin sai 1éch hodc khong cung cép thong tin ca nhan lién quan dén FATCA
lam anh huéng dén viéc tuan tha FATCA cua CSL.

3.4. CSl reserves the right to suspend trading and close the STC's account opening at CSI if the Customer violates the
provision of information, intentionally provides false information or does not provide personal information related to
FATCA affecting FATCA compliance of CSI

3.5. CSI hoan toan khong chiu trach nhiém trong mot s trudng hop sau:

3.5. CSl is not responsible for any of the following cases:

3.5.1. KH khong tim hiéu cac thong tin v thay doi lién quan dén FATCA

3.5.1. Customer do not research information and changes related to FATCA

3.5.2. KH c6 tinh khong cung cip, cung cip thong tin khong dung thoi han, cung cp thong tin sau 1éch phuc vu viée ra
soat thong tin FATCA cua CSI.

3.5.2. Customer intentionally does not provide, provide information on time, provides the following information to
serve the review of FATCA information of CSI

3.5.3. KH bi khau trir thu nhéap theo yéu cau ciia FATCA trong truong hop KH khong dong ¥ cung cap thong tin.

3.5.3. Customer are subject to income deduction as required by FATCA in case Customer does not agree to provide
information.

3.5.4. Cac quyén khac theo quy dinh ctia FATCA va cac quy dinh cua phap luat Viét Nam c6 lién quan.

3.5.4. Other rights in accordance with FATCA regulations and relevant Vietnamese laws.
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BAN TOM LUQC FATCA DANH CHO KHACH HANG CA NHAN
FATCA SUMMARY FOR INDIVIDUAL CUSTOMER

O

Vui long danh ddu v dé xac nhan “Cé” tai muyc nay da duoc giai thich tom tit

O Please tick v to confirm “Yes” in this section that has been briefly explained

O 1. Quy khach Ia cong dan Hoa Ky hodc di twong cu tra tai Hoa Ky?
Are you a US citizen or a resident of the United States?
O 2. Quy khach c6 noi sinh tai Hoa Ky

You were born in the United States

O 3. Quy khach c6 dia chi nhan thu hoac dia chi thuong trti tai Hoa Ky?
Do you have a mailing address or permanent address in the United States?
O 4. Quy khach co s6 dién thoai lién lac tai Hoa Ky?

Do you have a telephone number in the United States?

O 5. Quy khach c¢6 chi dinh dinh chuyén khoan vao mét tai khoan mo tai Hoa Ky hay dinh ky nhén tién tir mot tai
khoan mo tai Hoa Ky?
Do you designate a transfer to an account opened in the United States or periodically receive money from an account|

opened in the United States?

O 6. Co uy quyén hodc cip ty quyén ky con hiéu luc ddi vai tai khoan chinh cho mét ddi tuong c6 dia chi tai Hoa Ky
There is a valid authorization for the main account for a person with an address in the United States
O 7. Cé dia chi nhan thu ho hoac gilr thu tai Hoa Ky

There is a mailing address in the United States

Xac nhan: (Confirmation)

T6i/Ching i xac nhan rang toi/ching toi d dugc giai thich tom luge nhiing yéu cau quan trong ciia dao luat FATCA theo yéu cau mé
tai khoan va toi/chiing t6i xac nhan rang toi/chiing toi d hiéu va dong y nhimg dicu khoan dé Ngan hang ¢6 thé duyét viée mo tai
khoan/tiép tuc giao dich tai khoan. Thém vao do, néu toi/ching toi duoc xéc dinh tai Pon ding ky mé tai khoan, tdi/ching t6i s& cung cAp
tai liéu FATCA theo yéu cu va dua ra chip thuan tuan thu ciing v6i nhimg mau biéu mé tai khoan theo FATCA trong vong 90 ngay ké
tir ngay ding ky mo tai khoan, néu khong thuc hién nhur vay, ngan hang 6 quyén tir chdi don ding ky mé tai khoan ctia/chim dut giao
dich véi t6i/chting t6i ma khong can dura ra bt i 1y do nao./.

I/We certify that I/we have been briefed on the important requirements of the FATCA upon account opening request and I/we certify that
I/'we understand and agree to terms for the Bank to approve the account opening/account trading continuation. In addition, if I/we are
identified at the Account Application, I/we will provide FATCA documents upon request and provide compliance approval with FATCA
account opening forms within 90 days from the date of opening an account, if not done so, the bank has the right to refuse an account
application/closing trading with me/us without giving any reason./.
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BAN TOM LUQC FATCA DANH CHO KHACH HANG TO CHUC
FATCA SUMMARY FOR INSTITUTIONAL CUSTOMERS

I. NHUNG PIEU BAN CAN BIET VE PAO LUAT TUAN THU FATCA
WHAT YOU NEED TO KNOW ABOUT THE FATCA COMPLIANCE ACT

O Vui long danh déu v dé x4c nhan C6 tai muc nay da dwoc giai thich tom tat

O Please tick vto confirm YES in this section has been briefly explained

1. FATCA 1a gi? (What is FATCA?)

O Dao luit tuan thu thué d6i véi Tai khoan tai nude ngoai (FATCA) dugc ban hanh ngay 18/03/2010 véi muc dich
bao cao va thu thué ciia chu thé My (cong dan My, ngudi c6 thé xanh, ngudi dong thué) trén thu nhap cua ho tir
dau tu & nude ngoai, nhu & Viét Nam thong qua céc to chue tai chinh khong phai cia My va cac hinh thire dau tu
o nudc ngoai khac. Fatca co hi¢u lyc tir ngay 01/07/2014. Ngay 01/04/2016, Chinh phu nuéc Cong hoa xa hdi chu
nghia Viét Nam va Chinh phi Hop chung quc Hoa Ky dé ky Hiép dinh lién chinh phi nhim thyc hién tuén thu
Fatca tai Viét Nam, va nhin chung Fatca yéu ciu cac t6 chirc tai chinh nudc ngoai nhu Cong ty C6 phan Ching
khoan Kién Thiét Viét Nam (VNCS) cung cap thong tin vé chi thé My cho co quan c6 thim quyén ciia Viét Nam,
sau d6 s& giri thong tin cho S¢ Thué vu My (IRS).

Foreign Account Tax Compliance Act (FATCA) was enacted by the US Government on March 18, 2010.
FATCA’s objective is to obtain information/ data in relation to US taxpayers (individuals and non individuals)
from foreign institutions. Fatca is effective from July 1, 2014. On April 1, 2016, the Government of the Socialist
Republic of Vietnam and the Government of the United States signed an Intergovernmental Agreement to imple-
ment Fatca compliance in Vietnam, and generally Fatca requires foreign financial institutions such as Vietnam

Construction Securities Joint Stock Company (VNCS) to provide information about US entities to Vietnamese

authorities, and then send information News to the US Internal Revenue Service (IRS).

2. Té chirc/phap nhan thanh 1ap tai Hoa Ky (An entity established in the United States)

O 2.1. Phap nhan thanh 1ap tai Hoa Ky
An entity established in the United States
O 2.1.1. Té chirc 1a mot dinh ché tai chinh
2.1.1. You are a financial institution
O 2.1.2. T6 chirc 1a mot to chirc phi tai chinh

You are a non — financial institution

O 2.2. Chi nhanh Hoa Ky ctia mot to chirc thanh 1ap ngoai Hoa Ky
An US branch of a foreign institution
O 2.2.1. Chi nhanh Hoa Ky ctia mot dinh ché tai chinh ngoai Hoa Ky

An US branch of a foreign financial institution
Néu “C6” vui long cung cép tén dang ky va ma GIIN néu to chirc da ding ky tuan thu FATCA hodc

Vui long cung cdp tén ding ky va md GIIN cua try so chinh néu t6 chirc khong dang ky tuén thu

If “Yes”, please provide registered name and GIIN if you are a Participating Foreign Financial Institution under

FATCA, or provide registered name and GIIN of the Head Quarter if you are not a

O 2.2.2. Chi nhanh Hoa Ky ctia mét t& chirc phi tai chinh nudc ngoai

An US branch of a foreign non — financial institution
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3. Dinh ché tai chinh thudc cic qudc gia ngoai Hoa Ky (Financial institutions in countries outside the United States)

O 3.1. T6 chirc 1a Binh ché tai chinh thanh 1ap tai qudc gia thuoc My gdm: American Samoa,
Khdi thinh vuong chung ctia quﬁn d4o Bic Mariana, Guam, khéi thinh vuong chung cta
Puerto Rico, va quan dao US Virgin.
You are a financial institution established in U.S territory including: American Samoa, the
Commonwealth of the Northern Marina Islands, Guam, the Commonwealth of Puerto Rico,
and the U.S Virgin Islands.

O 3.2.Té chirc quéc t&/Ngan hang trung wong

You are an international organisation/ Central Banks

O 3.3.TH chuec 1 chi nhanh nude ngoai cia mdt Pinh ché tai chinh Hoa Ky
You are a foregin branch of a U.S financial institution

O 3.4.T6 chic 1a Dinh ché tai chinh thanh 1ap tai cc qudc gia khac.

You are a financial institution established in other country

4.  Tb chirc phi tai chinh ngoai Hoa Ky c6 mot hoac nhiéu Chi diu tw 13 déi tuong
Hoa Ky nam giir, truc tiép hoic gian tiép, trén 10% c6 phén ciia to chirc
A non US non - financial entity has one more substantial U.S owners who own,

directly or indirectly, more than 10% of the stock of such entity

O 4.1. TH chirc 1a mot cong ty dai ching c6 c¢d phan dugc giao dich thuong xuyén trén mot hodc nhiéu thi truong
chung khoan chinh thue.
You are a publicly traded company and the stock of such company is regularly traded on one or more established

security markets

O 4.2. T6 chirc 1a Cong ty thude nhom lién két mé rong voi mot cong ty cd phan dai chiing 6 ¢d phiéu dugce giao dich
thuong xuyén trén mot hogc nhiéu thi truong chimg khoan chinh thirc
You are an affiliate is an expended affiliate group with a publicly traded company and the stock of such company

is regularly traded on one or more established security markets

O 4.3. T4 chirc 1a mot td chirc chinh phi/phi chinh ph/td chirc phi loi nhuén/td chire su nghiép

You are a Governmental/ NGO organisation/ A non-profit organisation/ A state Administrative Agency

O 4.4. T6 chirc 1a mot to chire phi tai chinh chi dong c6 (i) dudi 50% thu nhap gop cta té chire trong ndm duong
lich trude 1a thu nhap thu dong; va (i) dudi 50% tai san do td chirc s& hitu tai bat ky thoi diém nao trong nam
duong lich trudc 1a tai san tao ra hodc dugc su dung dé tao ra thu nhép thu dong.

O You are an entity being an active non — financial foreign entity, which has (i) less than 50% of such entity’s gross
income for the preceding calendar year is passive income; and (ii) less than 50% of the assets held by such entity at

any time during the preceding calendar year are assets that produce or are held for the production of passive income.

O 4.5. T chirc khong thudc bat ky loai hinh t6 chirc nao tir 4.1. dén 4.4. néu trén
You do not belong to any of entity type listed in section 4.1 to 4.4

Téi, theo déy, cam két cac thong tin dugc cung cép & trén 1a chinh x4c va hoan chinh. Tdi thay mit cho tb chirc ciia minh s& théng bao cho VNCS ngay
khi c6 thay d6i céc thong tin da ké khai.

I hereby confirm that the information given above is true and correct. On behalf of my organisation, I will notify VNCS of any changes to declared
information.

Truong hop duge xac dinh 14 Di tugng phai bao cdo hodc khéu trir theo FATCA, t6i theo ddy dong y:

Where being identified as subject to FATCA reporting or witholding, I hereby, agree to:

« Tir bo quyén yéu cdu VNCS bao mat thong tin dbi véi tai khoan cua minh, cho phép VNCS béo céo thong tin cac tai khoan mé tai VNCS cho IRS
theo yéu cdu cia IRS hodc Co quan co thdm quyén theo théa thuan giita IRS va Chinh phu Viét Nam.

* Renounce data privacy rights with respect to my account, authorise VNCS with full consent to report information of my account opened at VNCS to
the IRS, at request of the IRS or competent authority as per agreement between IRS and the Vietnamese Government.

« Tir b6 cac quyén khiéu nai, khiéu kién khi VNCS thye hién cac bién phap nham tuan thu cc quy dinh ciia FATCA, bao gdm nhung khéng gii han
truong hop khéu trir thué 30%./.

* Discharge VNCS from any claims, appeal with respect to FATCA compliance obligation of VNCS, including but not limited to circumstances where
VNCS has to withhold 30% tax.
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