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HUONG DAN MO TAI KHOAN QUA APP CSI MOBILE
VA KY HQP PONG PIEN TU

l. HUONG DAN TAI UNG DUNG

Budéc 1. Truy cap vao App Store/CH Play dé tim kiém tng dung “CSI Mobile”
Hoac tai qua link

e iOS: https://apps.apple.com/au/app/vncs-mobile/id1454204341
e Android: https://play.google.com/store/apps/details?id=com.vn.vncsmts

Budéc 2. Nhan “Nhan/Cai dat” dé tai va cai dat tmg dung

Luu ¥: Bat théng bao cua tng dung dé nhan duoc cac thdng bao vé Iénh giao dich, bién dong sb
du va iOTP trong qua trinh str dung.
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Il. HUONG DAN MO TAlI KHOAN

Bwoc 1 Bwérc 2 Buwérc 3
Mo tng dung CSI Mobile Chon “Pat 1énh” Chon “Tao tai khoan”

= Cho phép CSI Mobile gui = Chon “Pang nhap”
thdng bao

10:45 W -~ Bl R 10:44 W - Bl D>
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1 CHUNG KHOAN KIEN THIET VIET NAM

S6 TK/S8 DT/Email/CMND

Vui long dang nhap

Quy khach chua dang nhap. Hay dang

nhap d@é tiép tyc str dung dich vy 102¢
Mat khdu
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[0 Lwu dang nhap Quén mat khiu?
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Cho phép CSI Mobile gtfi
thong bao cho ban?
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Khong cho phép & a ‘g’ a u . ¢ n
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Buwéc 4 . .
Budc 5 Budc 6

Nhap s6 dién thoai/email
= Chon “Tao tai khoan”

1.Nhap OTP hé théng giri vé&  CNon “Dongy” dé tiep tuc
SPT/Email dang ky & budc 4
2.Nhap mat khau diang nhap
3.X4c nhan lai mat khau
4.Chon “Xéc thuc”

< Dang ky
CHUNG KHOAN KIEN THIET VIET NAM o
Xac thyc dang ky
Thong bao
Dé& thyc hién ding ky md tai khoan online nhanh A G

chéng, Quy Khach hang can chudn bi trudc:
+ CMND/CCCD, ban con hiéu lyc theo quy dinh,

ol A

« Thong tin vé tai khoan ngan hang ciia Khach . ’
hang (Bao gém S8 tai khoan va chi nhanh); DONG Y
........ 0/

« Khach hang thyc hién & vi tri c6 3G, 4G, 5G/wifi
6n dinh;

Quy khach c6 mudn cung cap thong tin dé

kich hoat tai khoan giao dich khéng?

« Chup anh & vi tri ddy d0 anh sang, anh CMND/
CCCD cén dé trén mot phangchup ré nét,
khong bi dinh ngén tay va khong bi l6e sang;

« Dia chilién hé can chi tiét dén s6 nha hoic Xac thuc
thon xém. 2
TAO TAI KHOAN
4
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Phudng Lang Thugng, Quan Pong Pa, Thanh phd Ha Noi

o HCM: Tang 20, Téa nha TNR, 180 - 192 Nguyén Céng Tr,
Phudng Nguyén Thdi Binh, Quén 1, Thanh phd HS6 Chi Minh

..



LS

Bwdc 7. Chup 2 mat Can Cude/Can cudc cong dan

Luu y: Cho phép “CSI Mobile” truy cap vao Camera dé thuc hién chup anh
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< Xéc thyc tai khoan < Xéc thyc tai khoan
HUGNG DAN XAC THUC TAI KHOAN o 2 5 7 o a 5 7
Chup mat Chupmat ScanNFC  Xac thuc Chup mat Chupmat ScanNFC  Xac thuc
f— =9 2 truéc CCCD sau CCCD CCCD khuén mat trudc CCCD sau CCCD CCCD khuén mat
[" :—} i | CHUP MAT TRUGC cCCD CHUP MAT SAU CCCD
Budc 1 Budc 2
Chup mat trudc Chup mat sau CCCD
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Budc 3 Budc 4
Quét NFC CCCD Xac thyc khuon mat “
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Luu y: Quy khach cdn c6 CCCD gén chip con hiéu
lyc dé thic hién xac thyc. Néu khéng, Quy khach
wui ldng lién hé tryc tiép cong ty ching khoan dé
duge hé trg.
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Buwéc 8. Quét NFC

Luu ¥: Bat NFC trudc khi thyc hién Chon “ Bét dau” tasm
- ~ < Xac thyc tai khoan

0—0—-0
o Chyp mat Chupmat ScanNFC  Xac thuc

truéc CCCD sau CCCD CCccp khuén mat
SCAN NFC CCCD

Théng bao

Tinh n&ng NFC cua thiét bi chua dudc
kich hoat, vui long kich hoat trudc khi
thuc hién budc nay

THUC HIEN LAl
; ’ “®

Quay lai BAT PAU
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Budc 9. Xac thuc khudn mat

94 @ Bl = @&

< Xac thuc tai khoan

Chup mat Chup mat Scan NFC  Xac thuc
truéc CCCD  sau CCCD CCCD khuén mat

HUGNG DAN QUET GUGNG MAT
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Budc 1: Nhin thing va mim cudi

Budc 2 : Gilf nguyén mét trong 05 gidy

2 ® 4
Buéc 10. Kiém tra va dién day du thong tin

< M8 tai khoan e Dién thdng tin sb dién thoai/email

S6 dién thoai* [} ] ]
—

e Kiém tra lai cac thong tin nhu sé CC/CCCD,

— o Ho va tén, ngay sinh, dia chi thuong trd, ngay
56 CCCD* = Em mm Cép CC/CCCD, noi Cﬁp cc/cceD
Ngay sinh* 2

Bia chi thuang tra*

e Dién thong tin dia chi lién lac (dia chi phai day
ol n du chi tiét dén tan sé nha, thén, xém)

e Dién thong tin ma s6 thué

Dia chi lién lac*

——
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Gigi tinh @nam [N (khac
Ngay cap "B}
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Nghé nghiép >
Ma s& thué Ma sd thué
—
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< M tai khoan e Néu muén str dung margin thi tich vao Pang ky
dich vu ky quy
B e Dién thdng tin tai khoan ngan hang chuyén tién
ra ngoai

Pang ky dich vu

[0J) ®ang ky dich vu giao dich ky quy

Dién thong tin cong tac vién (néu co)

Théng tin TK ngan hang

Ho tén EE E omn om
Ngan hang >
Chi nhanh >
—
SO TK ngan hang

Théng tin bé sung
Cong tac vién >

Tai chir ky 1&n hé thong dé c6 thé sir dung céc
dich vu tai quay giao dich

< M@ tai khoan

Théng tin bé sung
Cong tac vién >

Dién céc thong tin vé céac kién thirc dau tu

Chit ky

g
Tai lén anh chir ky

@ Chup anh E Thu vién

Théng tin dau tu

Kién thirc dau tu*

Mrc d6 chap nhan rdi ro*
———

Kha nang tai chinh*

vV VvV VvV Vv

Ky vong lgi nhuan thu

dugc* -
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LSl p—

< M tai khoan e Dién céc thong tin vé FATCA (néu khang ¢ thi
dé tréng)

Théng tin FATCA

e Tich chon dé xé&c nhan viéc dang ky mo tai

1.Quy khéch la cong dan Hoa Ky hoac doi khoan giao dich Chﬁ;ng khoan

tugng cu tri tai Hoa Ky?
2.Quy khach c6 noi sinh tai Hoa Ky

3.Quy khach c6 dia chi nhan thu hoac dia chi
thudng trd tai Hoa Ky?

Chon PANG KY

0O 0O 0O O
[ ]

4.Quy khach c6 so dién thoai lién lac tai Hoa
Ky?

5.Quy khach c6 chi dinh dinh chuyén khoén
vao mét tai khoan ma tai Hoa Ky hay dinh ky
nhan tién tir mot tai khoan md tai Hoa Ky?

O

6.C6 Uy quyén hoac cap Uy quyén ky con hiéu
Iuc d6i v6i tai khodn chinh cho mot d6i tuong ()
¢6 dia chi tai Hoa Ky

7.C6 dia chi nhan thu hd hoac gilr thu tai Hoa

Ky O
Toi xin cam két chiu trach nhiém vé moi thong

0 tin da khai bao va xac ffhan viéc dang ky mé
tai khoan giao dich chifng khoan. Chi tiét hgp
déng

DANG KY

Ding ky tai khoan THANH CONG

Thong bao

Thém mdi thong tin tai khoan thanh cong.

DONG Y

Bwéc 11. Sau khi hoan tat ma tai khoan thanh cong, CSI s& gui thong bdo ma tai khoan giao
dich qua email va SMS cho khach hang.

o 024 3926 0099 0886098288 @ online@vncsicomvn Ha Nal Té{ng 11, tod TNR T?werl 54A Ngu\{én Ch'l_'Th_Onrj:
Phudng Lang Thugng, Quan Pong Pa, Thanh phd Ha Noi
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I1l.  KY HQP PONG PIEN TU
1. Kiém tra thdng béo c6 hop dong qua app CSI Mobile hoic la qua tin nhan SMS

Qua app CSI Mobile Qua tin nhian SMS
@ csiMobile + 3phat ~ LD g
Hdp déng dién tur
Quy khach dang c6 hdp déng dién IntrustDSS
t cén ky

Tin I_ﬂjilﬂ '.‘:m.b;an +SMS
09:29, HoOm nay
Ban nhan duoc de nghi ky hop dong
thuong mai tu CSI. Vui long ky tai day
https://econtractapp.intrustdss.vn/cv/
Y1SK5129SYJ7T

2. Ky hop dong
Céch 1. Kich vao duong link trong tin nhin SMS

(D o

IntrustDSS

Tin nhan van ban -SMS
09:29, HOmM nay

https://econtractapp.intrustdss.vn/cv/
Y1SK5129SYJ7T

o 0243926 0099 0886998288 @ online@vncsicomvn Ha I\!c}i: Té{ng 1, tod TNR Tower, 54A Nguy_fén Chi_,Th.onI:\:
Phudng Lang Thuong, Quéan bong Ba, Thanh phd Ha N&i

o HCM: Tang 20, Téa nha TNR, 180 - 192 Nguyén Céng Tr,
Phudng Nguyén Thdi Binh, Quén 1, Thanh phd HS6 Chi Minh

[o00,, ———————



LS

Céch 2. Pang nhap vao tai khoan trong app CSI dé ky hop dong

Buoc 1

Chon Dich vu
= Thong tin tai khoan

Y

Giao dich chiing khoa

B
Lich str lénh Xac nhan BK mua CK
phiéu lénh phat hanh
thém
a " ; Bao mat tai khoan
Thong tin Lénh quang
quyén tao @ Xac thyc sinh trac hoc @
Luu y: tat cd cac van tay hodc FacelD da dugc dang ky
trong thiét bj déu co thé xac thuc
Giao dich tién e R
Lich str dang nhap >
- B Cap nhat thong tin tai khoan >
Yéucaurit Chuyéntien  Ungtrudc Hoan trd D6i mat khau dang nhap >
tién ndi bd tién ban HD ky quy 3
Doi MK giao dich >
4 i e
- 1 Quén mat khau giao dich >
Giahan HD  Ngan han, Sao ké giao o " » ca oy
i qug "ic myéf b I Tra clru danh séach hgp dong dién tlr I >
BIDV
DANG XUAT
A & © B8 =
Thitrstng  Danhm Dich vu
® ® <
&) ® <

@ 0243926 0099

3.

Bwoc 2

Tra cau danh sach Hop dong

dién tur

ul = @

10/

0886998288 (@) online@vncsicomvn
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Bwoc 3

Chon Hop déng ma tai khoan
va ky quy (néu c6) => KY HD

< Danh sach hgp déng

Lich st hgp déng

Xac thuc

Tén tai liéu Trang thai

Hdp déng md tai
khoan va ky quy

Hé Ngi: Téng 11, tod TNR Tower, 54A Nguy&n Chi Thanh,
Phudng Lang Thugng, Quan Bong Ba, Thanh pho Ha NGi

HCM: Tang 20, Téa nha TNR, 180 - 192 Nguyén Céng Tr,
Phudng Nguyén Thdi Binh, Quén 1, Thanh phd HS6 Chi Minh



