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HOQP PONG MO TAI KHOAN GIAO DICH KY QUY

Sb: ......./GDKQ/CSI-..................

- Cdn cir BY ludt Dan s s6 91/2015/QH13 dwoc Quéc héi nude Cong hoa xd hdi chii nghia Viét Nam théng qua ngay
24/11/2015; . )

- Can cw Ludt Chung khodan so 54/2019/QH14 dwoc Quoc hgi nwoc Cong hoa xa hoi Chu nghia Viét Nam thong qua ngay
26/11/2019; P )

- Can cr Ludt doanh nghlep 50O 59/2020/QH1 4 do Quoc hoi nuéec CHXHCNVN ban hanh ngay 17/06/2020;

- Can cur Nghi dinh s6 155/2020/ND-CP ngay 31/12/2020 Quy dinh chi tiét thi hanh mot s6 diéu cia Ludt Chu'ng khoan,

- Cancw Thong tu 50 120/2020/TT-BTC ngay 31/12/2020 Quy dinh giao. dich cophleu niém yét, dang ky giao dich va chimg
chi quy trdi phiéu doanh nghiép, chu’ng quyén co bdao dam niém yet trén hé thong giao dich chuing khodn;

- Can cik vao Quy ché hieong dan giao dich ky quy chitng khodn ciia UBCKNN ban hanh theo Quyét dinh sé 87/0P-UBCK
ngay 25 thang 01 nam 2017,

- Can cik vao nhu cau va kha nang ciia hai bén.

Hoém nay, ngay ...... thdang ...... nam......... , cdc Bén gom:

CONG TY CO PHAN CHUNG KHOAN KIEN THIET VIET NAM

Dia chi: Tang 11, Toa nha TNR, 54A Nguyén Chi Thanh, Phuong Lang Thuong, Quan Déng Pa, Ha Noi.
GCN DKKD: S6 96/GP-UBCKNN do Uy ban chiing khoan Nha nuéc cap ngay 21/08/2008.

Dién thoai: (+84) 0243926 0099 Fax: (+84) 024 3926 3411
Pai dién; ONG HOANG XUAN HUNG Chite vu: TONG GIAM BPOC
Theo Gidy tty quyén sd: 2611/2019/UQ-VNCS ngdy 26/11/2019

Tai khodn s0: 1221 0000 477 958 tai Ngn hang Pau t va Phat trién Viét Nam — CN Ha Thanh
(Sau ddy goi tat la “CSI”)

KHACH HANG

Tén to chirc/ca nhan:

S6 CMND/Thé cin cude cong dan/GCNDKKD:

NEAY CAP: <., NOTCAP: oo

Tru s& chinh/dia chi thuong tri:

Nguoi dai dién theo phap Tuat (NEU 1A 10 CTC): ... o eee et

Theo VAN BAN Ty QUYBI SO: ... eeeeieet e

SO dien thoai: .....vvveeeeeieee e Fax:......oooiii . Email: .................
S6 tai khoan giao dich théng thuong: ..................... mé tai CTCP Chiig khoan Kién Thiét Viét Nam
S6 tai khoan giao dich ky quy: .............................. md tai CTCP Chiig khoan Kién Thiét Viét Nam

(Sau ddy goi tdt la” Khdch hang”)

Hai bén théng nhat ky két hop ddng mé Tai khoan giao dich ky quy (“Hop dong”) nay véi cac diéu khoan va diéu
kién nhu sau

PIEU 1: GIAI THICH THUAT NGU'

Hop ddng: La Hop ddng mé tai khoan giao dich dich ky quy nay

Tai khoin giao dich ky quy (TK GDKQ) 1a tiéu khoan phu do CSI m¢ theo Hop dong nay trén co so Tai khoan
giao dich thong thuong ctia Khach hang tai CSI va duoc quan 1y tach biét vi cac tiéu khoan khac trong Tai khoan
giao dich thong thuong cua Khach hang.

Chirng khosn dwoc phép giao dich ky quy (CKKQ): 13 ¢6 phiéu, ching chi quy dau tu niém yét/dang ky giao dich
tai S¢ giao dich ching khoan TP Ho Chi Minh (HOSE), S¢ giao dich chimg khoan Ha Noi (HNX) va céc s& giao
dich chimg khoan khac dugc thanh 14p va hoat dong theo quy dinh cua phap ludt va cac quyén phat sinh lién quan
dén chung khoan thudc danh muc chimg khoan dugc phép giao dich ky quy theo quy dinh ctia S& Giao Dich Chimg
khoan va/hodc CSI tiy timg thoi diém. HOSE va HNX sau day goi tat 1a SGDCK.
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Danh muc KQ: La danh sach cac md CKKQ ma CSI chip nhén cho vay giao dich ky quy trong ting thoi diém, phu

hop véi quy dinh cua phap ludt va duge cong b trén trang website cua CSI va/hodc tai cac dia diém giao dich

cua CSL

Giao dich ky quy (GDKQ): 14 viéc Khach hang thuc hién cac giao dich co sir dung tién vay cua CSI trén TK

GDKQ.

Han mirc cho vay: 1a han muc cho vay tdi da dbi véi mdi Khach hang do CSI quy dinh va nam trong quy dinh cia

UBCKNN va/hoic co quan nha nudc c6 tham quyén.

Khéi lwrong CKKQ: bao gdm céc chimg khoan (c6 sin, mua di khép 1énh dang cho vé tai khoan) nam trong Danh

muc KQ.

Tong tai san (TA) bao gdm tién, tién ban ching khoan dang chd vé cong véi Gia tri CKKQ trén TK GDKQ.

Gia tri CKKQ trén TK GDKQ dugc tinh trén co sé Khéi lugng CKKQ, ty 18 danh gia CKKQ va/hoic ty 16 danh gia

CKKQ lam Tai san bao dam va theo gia tham chiéu tai ngay tinh toan hodc gia dong cira ciia chimg khoén tai ngay

giao dich gan nhat theo quy dinh ctia S GDCK (nhung khong vuot qua gia cho vay tdi da cia tirmg ma chimg khoan

theo quy dinh cua CSI)

Téng dw ng (TL): La tong sb tién khach hang ng CSI trén TK GDKQ bao gom du ng ky qui va cac loai phi, thué

phat sinh trén TK GDKQ tinh dén thoi diém tinh toan

Tai san thwe c6: La phan von ciia Khach hang trén TK GDKQ tinh bang Tong tai san trir di Tong du ng

Ty 18 ky quy hién thoi (CMR): La ty 1¢ giita Tai san thuc c6 so voi Tong tai san trén TK GDKQ cua Khach hang:
CMR =(TA-TL)/TA

Ty 1& ky quy ban ddu (MMR): La ty 1é ky quy t6i thiéu ma Khach hang cin cé dé duoc CSI cho vay tinh trén Tong

tai san giao dich ky quy do CSI quy dinh va phu hop véi quy dinh cta phap luat.

Ty 1& ky quy duy tri (LMR): La ti 1¢ ky quy tinh trén Tong Tai san bao dam ma Khach hang phai duy tri trén

TKGDKQ dé khong phai thuc hién nghia vu b6 sung TSBP trén TKGDKQ

Ty 18 ky quy xir Iy (FMR): 1 ti 1¢ ky quy tinh trén Tong Tai san bao dam ma cham gia tri ndy Khach hang s& bi

ban xtr Iy chimg khoan trén TK GDKQ dé giam du ng va dua CMR vé LMR.

PIEU 2: MUC PICH VA POI TUQONG CUA HQP PONG

2.1. Khach hang yéu cau va CSI chap thuan mé mot TK GDKQ cho Khach hang d¢é Khach hang thuc hién giao dich

ky quy. S6 TK GDKQ duoc néu tai phan dau cia Hop dong nay.

2.2. CSI ddng y cho Khach hang vay tién dé thyuc hién cac giao dich trén TK GDKQ theo cac diéu kién va diéu khoan

quy dinh tai Hop dong nay.

2.3. Hop dong mo TK GDKQ nay dong thoi 1a Hop dong tin dung cho cic khoan vay trén TK GDKQ cua Khach

hang va CSI.

PIEU 3: QUY PINH VE TAI SAN BAO PAM VA Ti LE KY QUY

3.1. Khach hang ddng ¥ sir dung toan bo tién, chimg khoan trén TK GDKQ va cac quyén lién quan dén chimg khoan

dé 1am Tai san bao dam (viét tit 1a TSBD) cho cac Khoan vay trén TK GDKQ.

3.2. Gi4 tri Tai san bao dam dwoc CSI danh gia, diéu chinh thuong xuyén vao cac ngay giao dich binh thuong cua

SGDCK.

3.3. Khi m¢t ma chirng khoan bi dua ra khéi Danh muc KQ, CSI s& khong thuc hién cho vay méi dbi voi ma chung

khoén nay va khong tinh ma d6 lam tai san thuc c6 ctia khach hang trén TK GDKQ nhung van dugc coi ching khoan

nay lam Tai san bao dam cho cac khoan vay giao dich ky quy ctia Khach hang.

3.4. Trong sudt thoi han Hop dong nay, Khach hang c6 nghia vu duy tri CMR tinh theo Téng gia tri TSBD lu6n 16n

hon hozc bang LMR do CSI quy dinh tiy timg thoi diém va phu hop voi quy dinh ctia phap luat.

3.5. Khach hang cam két ring:

e Tai san bao dam thudc quyén s& hiru hop phap va duy nhat ciia Khach hang va theo quy dinh ctia phép luat.
Khach hang c6 toan quyén str dung dé tham gia giao dich ky quy dé dam bao nghia vu ciia Khach hang dbi
v6i CSI theo quy dinh tai Hop dong nay.

e Tai san bao dam khong thudc dbi tuong cua cac giao dich cho, ting, thira ké, cho muon, gop von hodc tham
gia vao cac giao dich bao dam dudi bat ky hinh thirc ndo dé dam bao cho bt ky mot nghia vu nao khéc;
khong bi tranh chap hoic tiém tang kha ning tranh chap vé& quyén so hitu; va

e Tai san bao dam dugc st dung lam tai san thé cha”ip cho cac khoan vay tur CSI dé thyc hién GDKQ

3.6. Khach hang dong ¥ rang bén canh TSBD theo quy dinh nhu trén, cac tai san dang ¢ trén Tai khoan giao dich
thong thuong, cac Tai khoan giao dich ching khoan khac tai CSI ma Khach hang duoc uy quyén va cac tai san khac
ciia Khach hang hién dang tham gia trong cac dich vu do CSI cung cAp cung v6i cac quyén va loi ich phat sinh lién
quan dén tai san d6 ciing s& ty dong tro thanh ngudn tra ng bo sung cho cac khoan vay giao dich ky quy ciia Khach
hang. Tuy nhién céc tai san nay s€ khong dugc tinh vao trong cong thic tinh CMR, LMR, FMR ctuia Khach hang.
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PIEU 4: PHUONG THUC GIAI NGAN KHOAN VAY VA HAN MUC CHO VAY

4.1. Khi thyc hién 1énh mua CKKQ trén TK GDKQ, Khach hang phai dap tng Ti 1& ky quy ban ddu (MMR) theo

quy dinh. Phuong thirc dat 1énh trén TK GDKQK dugc thuc hién tuong ty nhu dbi v6i Tai khoan giao dich thong

thuong.

4.2. Khi Khach hang thyc hién cac giao dich trén TK GDKQ nhung khong du s6 dur tién thi mic nhién coi nhu Khach

hang d& nghi CSI va CSI dong y cho Khach hang vay s tién con thiéu nay (Sau day dugc goi 1a Khoan vay)

4.3 Khoan vay dugc danh gia trén co s¢ Gia tri CKKQ trén TK GDKQ ctia Khach hang va trong pham vi Han mtrc

cho vay do CSI quy dinh tuy tung thoi diém phu hop véi quy dinh cua phap luat.

4.4 CSI dugc quyén quyét dinh Han muc cho vay d6i vi moi Khach hang cling nhu didu chinh ting hodc giam Han
murc cho vay ma khong c6 nghia vu phai thong bao trude cho Khach hang. Khach hang s& khong dugc phép dat
Iénh mua vuot qua:

e Sirc mua dugc tinh cho Ching khoan thuéc Danh muc KQ vao thoi diém dit 1énh;

e Han muc Cho vay;

e Tong du ng cho vay GDKQ ctia CSI dbi v6i mot loai ching khoan theo quy dinh ctia phép luét;
e Céc quy dinh vé han mtic cho vay giao dich ky quy khac theo quy dinh cua phéap luat

4.5 Khach hang dong y nhan ng ddi véi cac Khoan vay ma CSI da giai ngin vao TK GDKQ ctia Khach hang ma

khong can thém bat ky sy x4c nhan nao khac. Khoan vay cua Khach hang s& duoc CSI ghi nhan va thong bao cho

Khach hang khi c6 yéu cau.

4.6 Khach hang uy quyén cho CSI 1ap chimg tir d6i voi cac khoan vay, chimg tir tinh toan 13i vay, cac loai phi va thué

phat sinh lién quan trén TK GDKQ cua Khach hang.

PIEU 5: THOI HAN VAY, LAI SUAT VAY VA THU HOI KHOAN VAY GIAO DICH KY QUY

5.1 Thoi han vay:

5.1.1 Thoi han mdi khoan vay giao dich ky quy do CSI quy dinh nhung khong qua 03 thang ké tir ngay giai ngan

Khoan vay.

Trudng hop ngay hét han thanh toan 1a ngay Thtr Bay, Chu Nhat hodc ngay nghi, ngay 1& theo quy dinh ctia phap luat

Viét Nam, ngay hét han thanh toan s& duoc tinh 1a ngay lam viéc tiép theo cac ngay nghi, ngay 18 d6.

5.1.2 Tai Hop dong nay, Khach hang dé nghi CSI gia han Thoi gian vay khi thoi han ciia m&i Khoan vay giao dich

ky quy hét han.

CSlIco the xem xet, chap thuan hoic khong chip thuan gia han Thoi gian vay theo dé nghi trén cia Khach hang dua

trén ngudn von hién co cua CSI va/hoic kha niang thu hdi no cua Khach hang.

Thoi gian gia han (néu c0) s€ theo quy dinh ctia CSI trén co s¢ phu hop voi quy dinh cua phap luét hién hanh.

Trong truorng hop CSI chap thuan cho Khach hang gia han, CSI s& toan quyén chu dong quyét dinh sd lan gia han,

thoi gian gia han ciing nhu phi gia han, mic 13i suit cho vay gia han theo ting thoi ky va cac quy dinh khac c6 lién

quan dén viéc gia han nay.

Néu CSI chii dong thay doi thoi gian gia han dan téi viéc Khach hang phai hoan tra khoan vay va 1ai vay trudc han,

CSI c6 trach nhiém thong bao cho Khach hang trude it nhat 02 ngay lam viéc theo phuong thirc quy dinh tai Khoan

8.2 Pidu 8 Hop dong nay.

5.1.3 Truong hop CSI khong chap thuan cho Khach hang gia han thi vao ngay hét han ciia Khoan vay, Khach hang

c6 trach nhiém tra CSI toan bd Khoan vay va tién 13i cia Khoan vay. Ngay sau ngay hét han khoan vay ma Khach

hang van chwa ndp tién va/hodc ban ching khoan hodc ndp tién va/hoic ban ching khoan chwa du dé thanh toan

Khoan vay thi CSI ¢6 quyén xtr Iy Tai san bao dam theo quy dinh tai Didu 7 cia Hop ddng nay.

5.1.4 Trong truong hop Khach hang khong thuc hién ddy da nghia vu tra ng vao ngay hét han Khoan vay, Khoan vay

s€ bi coi 1a No qua han va bi tinh 1ai sut qua han.

5.2 Lii suat cho vay

5.2.1 Lai suat cho vay 4p dung theo Hop dong nay dugc CSI quy dinh trong tung thoi ky va dugc cong b trén

website cua CSI va/hodc tai cac dia diém giao dich ctia CSI. Thoi diém bét dau tinh 13i vay duoc xac dinh tir ngay

CSI chuyén tién giai ngan vao TK GDKQ ctia Khach hang hodc mot thoi diém khéc tiry chinh sach ciia CSI quy dinh

trong tung thoi ky.

Lai suat qua han ap dung cho cac khoan ng qua han: tinh bang 150% 1ai suat trong han tai tung thoi diém ap dung.

L3i suét gia han: La 13i sudt 4p dung cho Khoan vay khi Khach hang thuc hién gia han, 13i suét gia han 4p dung theo

chinh sach /thong bao ctia CSI tirng thoi ky.

5.2.2 Trong truong hop thay doi muc 13i sut cho vay, 14i suit cho vay méi s& dugc ap dung cho tat ca sé du clia cac

khoan Khach hang dé vay cua CSI va tinh tir thoi diém 13i suit cho vay méi c6 hiéu luc ap dung.

5.2.3 Khach hang hoan toan dong y v&i phuong thirc tinh 13i sudt cho vay nay va cam két s& khong c6 bat ky khiéu

nai, khiéu kién nao d6i véi CSL.
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5.2.4 Trong truong hop diéu chinh 1ai suét, CSI ¢6 trach nhiém cong bd trén website ctia CSI va/hodc tai cac dia diém
giao dich ctia CSI va thong bao cho Khach hang it nhat trudc 02 ngay lam viée. Thoi diém va cach thirc 4p dung mirc
1ai suat mai s& do CSI quyét dinh tily timg thoi diém.

5.3 Phuong thire tinh 1ai vay

Khach hang dong ¥ thanh toan tién 14i vay cho CSI theo cong thirc sau:

Tién 1di vay = Khodn vay/Khodn vay con lgi x 1di sudt cho vay x S6 ngay vay

Tién 13i vay dugc tinh hang ngay sau khi két thiic ngay giao dich trén co s Khoan vay/Khoan vay con lai va duoc
cong don cho dén khi Khach hang hoan tra mot phan hodc tat toan khoan vay.

Tién 1di qud han = Khodn vay chdm trd x 150% lii sudt cho vay trong han x S0 ngay vay chim trd

Tién 13i qua han duoc CSI tinh hang ngay trén TK GDKQ vao cudi moOi ngdy chm tra trén co s¢ khoan vay chdm
tra va dugc cong don cho dén khi Khach hang hoan tra mot phan hoic tat toan khoan vay.

Tie ten lai gta han = Khodn vay gia han x Lii sudt gia han x Sé ngay vay

Tién 13i gia han dugc CSI tinh hang ngay trén TK GDKQ vao cudi moi ngay giao dich trén co s¢ Khoan vay gia han
va dugc cong ddn cho dén khi Khach hang hoan tra mot phan hodc tat toan khoan vay.

5.4 Thu hdi tién cho vay va li vay

5.4.1 Khong phu thude vao thoi han vay, Khach hang déng ¥ tra ng cho CSI ngay khi Khach hang co tién trén TK
GDKQ. Viéce tra ng dugc thyc hién mot 1an hodc nhiéu 1an (thanh toan ting phan) tiy thudc vao so tién 6 trén TK
GDKAQ cua Khach hang. Nguyén tac tra no ty dong theo thir ty wu tién vé thoi gian cta khoan vay, thu 13i trude, thu
goc sau.

5.4.2 Néu khach hang ban chiing khoan trudc ngay hét Thoi han vay va tién ban chimg khoén s& vé TK GDKQ sau
ngay hét han Khoan vay, CSI thyc hién (mg trudc tién ban chirg khoan tai ngay khép 1énh ban ching khoan dé thu
héi Khoan vay dén han.

Néu khach hang ban chimg khoan sau ngay hét Thoi han vay, CSI ¢6 quyén Gng trude tién ban ngay ngay khép 1énh
ban ching khoan thanh cong dé thu hdi Khoan vay.

Khach hang c6 nghia vu thanh toan phi tmg trudc tién ban chimg khoan cho cac trudng hop néu trén theo quy dinh
cua CSL

5.4.3 Khach hang c6 thé ndp tién vao TK GDKQ ching khoan va/hodc ban chimg khoan dé thanh toan Khoan vay.
Khi d¢6 Khach hang ty quyén cho CSI ty dong tinh toan va trich rat s6 du tién va tién ban chimg khoan chd vé dé
thanh toan Khoan vay.

5.4.4 CSI c6 quyén chu dong ngirng cho vay va thu hdi cac khoan vay trudc thoi han trong cac truong hop sau:

e Khach hang c6 lién quan trong cic vu kién ma theo nhan dinh cta CSI 14 ¢6 anh huéng dén phan 16n TSBD
cﬁa} Khach hang ) 7
e Bién dong cua thi truong ma theo danh gia ciia CSI s€ anh hudng bét loi hodc ¢6 kha nang giam st Tong tai
san va Tong Tai séq bao dam trén TK GDKQ ’
* Khach hang cung cap thong tin sai sy that ma theo danh gia cua CSI 1a nghiém trong va anh hudng dén kha
nang thu hoi von cua CSI o o o
e Cac truong hop khac ma CSI xét thay can thiet deé bao dam thu hoi von cho CSI
Trong truong hop phai thu hoi ng trude han nhu quy dinh tai fiiéu nay, CSI s& giri Thong bao Thu hoi ng trudc han
dén Khach hang theo phwong thirc quy dinh tai Khoan 8.2 Diéu 8 trong d6 néu 10 1y do, cach thirc va thoi gian cho
Khach hang chu dong tra ng trude han. Néu hét thoi han Khach hang dugc phép chu dong tra ng trude han nhu thong
bao, CSI c6 quyén xur Iy TSBD theo quy dinh tai Didu 7 dé thu hoi khoan vay.
PIEU 6: LENH GQI YEU CAU KY QUY BO SUNG
6.1. Khi CMR cuia Khach hang giam xudng thap hon LMR, CSI s& thuc hién phat 1énh goi ky quy bo sung giri dén
Khach hang theo phuong thirc quy dinh tai Khoan 8.2 Piéu 8 Hop dong nay.
6.2. Khach hang c6 nghia vu phai ky quy b sung trong thoi han do CSI yéu cau nhung khong qua hai (02) ngay lam
viéc hodc mot thoi gian khac theo thong bao ciia CSI (sau ddy duoc dé cap 1a “Thoi han Ky quy Bb sung”), ké tir
ngay CSI phat 1énh goi ky quy bo sung. Khach hang ky quy bo sung dudi céc hinh thirc sau:
- Ky quy bd sung bang tién mat
- Ky quy bd sung bang Chimg Khoéan
- Ban Chumng khoan trén TK GDKQ dé giam Du ng Ky quy
6.3. Néu CMR tiép tuc giam trong Thoi han Ky quy B6 sung CSI s& tiép tuc phat 1énh goi k¥ quy bo sung dén
Khach hang nhung khong qua hai (02) ngay lam viéc ké tir ngay CSI phat 1énh goi ky quy bd sung dau tién va
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Khach hang c6 trach nhiém thuc hién viée ky quy bd sung theo gia tri tai 1énh goi ky quy gin nhét da dugc CSI guri
dén Khach hang.
6.4. Néu Khach hang khong thyuc hién hodc thyc hién khong day du viéc ky quy bo sung duge quy dinh néu trén, CSI

dugc quyén xtr Iy TSBD theo quy dinh tai Diéu 7 cua Hop dong nay.

PIEU 7: XU LY TAI SAN BAO PAM

7.1. Cac trwong hop xir ly

CSI ¢6 toan quyén xtr Iy TSBD trén TK GDKQ cta Khach hang khi xay ra mét trong cac sy kién sau:

7.1.1 Khach hang khéng thyc hién viée ky quy bd sung nhu quy dinh tai Khoan 6.2 Diéu 6

7.1.2 Khach hang vi pham Thoi han thanh toan nhu quy dinh trong Diém 5.1.3 Khoan 5.1 Diéu 5

7.1.3 Khach hang khong thyc hién tra ng trude han nhu quy dinh tai Piém 5.4.4 Khoan 5.4 Diéu 5

7.1.4 Ngay khi CMR bang hozc thip hon FMR

7.1.5 Khach hang vi pham bét ky nghia vu nao trong Hop dong nay ngoai trir Khoan 7.1 (1,2,3,4) Diéu 7 néu trén va

khong khic phuyc trong vong hai muoi bon (24) gio ké tir thoi diém CSI thong bao vé viée vi pham do;

7.1.6 Xay ra mot trong cac truong hop néu tai Khoan 11.2 Diéu 11 Hop ddng nay.

7.2. Thue hién xir ly

7.2.1 Ngay khi phat sinh cic trudng hop dugc quy dinh tai Khoan 8.1 Diéu nay, Khach hang chip nhan vo diéu

kién va cam két khong c6 bat ky tranh chap, khiéu nai hay khiéu kién nao v&i CSI lién quan dén viée xir 1y
TSBD bao gdm nhung khong gidi han loai TSBP, thoi diém xtr Iy TSBD, muc gia xir Iy TSBD, cu thé nhu
sau:

e CSI c6 quyén dit ban ngay gia san hodc bét ky gid nao dé wu tién viéc ban dugc chimg khoan. Viéc toan
quyén ban Chirng khoan thé chap duoc hiéu bao gdm cé viéc sira, hiy 1énh dit ban do CSI hodc chinh Khach
hang di dat nhdm wu tién viéc ban duoc chimg khoan; CSI ¢6 thé 1am tron khéi luong giao dich tdi thiéu 1a
don vi hang ngan, truong hop TSBD khong du khéi lugng giao dich, CSI s& xtr 1y theo s lwong TSBD thuc
co.

e CSIc6 toan quyén thu sb du tién dang c6 trén TKGDKQ va sb tién thu dugc tir xir Iy TSBD ctia Khach hang
dé thu hdi no gbc, 14i va cac khoan phi/chi phi khac theo cach thirc CSI quy dinh. CSI ¢6 quyén (nhung khong
c¢6 nghia vu) ing trudc tién ban dé thu hdi Du no ky qui ngay trong ngay 1énh ban thanh cong.

e Moi chi phi, thué va cac nghia vu tai chinh khac (néu c) phat sinh trong qua trinh xtr Iy TSBD do Khach
hang chiu.

7.2.2 Trudc khi thuce hién ban xtr ly TSBD, CSI c6 trach nhiém thong bido cho Khach hang theo phuong thuc quy

dinh tai Khoan 8.2 Piéu 8 Hop dong nay. Viéc ban xir Iy TSBD do CSI toan quyén quyét dinh ma khong phuc thudc

vao viéc Khach hang c6 nhan duoc thong bao xir Iy TSBD hay khong. CSI sé giri cho Khach hang két quéa giao dich
ban xur 1y thanh c6ng sau khi két thuc ngy lam viéc.

7.2.3 CSI khong c6 trach nhiém phai thong bao cho Khach hang thoi diém CMR cham ngudng LMR va/hoic FMR.

Ngoai ra CSI ¢6 quyén nhung khong c6 nghia vu phai xir Iy ngay khi CMR cham ngudng LMR va/hoic FMR. Trong

truong hop CSI khong xir Iy ngay, Khach hang ciing khong c6 quyén khiéu nai CSI vé thoi diém xir Iy TSBD.

7.2.4 Trudng hop xtt 1y theo Piém 7.1.1 va 7.1.4, Khoan 7.1 Didu nay CSI s& tién hanh xu ly dwa CMR v& ty 1& hop
ly tdi thiéu bang LMR.

7.2.5 Khach hang dong y rang trong truong hop ban xtr Iy chirmg khoan trén TK GDKQ nhung vin khong dam bao
dugc LMR hodc thu hdi khéng du Du no ky quy, bang Hop dong nay, Khach hang uy quyén cho CSI ¢6 toan
quyén 4p dung cac quy dinh/bién phéap sau day:

e  Ban chimg khoan (néu co) va/hoic khéu trir cac khoan tién c6 trén Tai khoan giao dich thong thudng ctia Khach
hang dé thu hdi ng; va/hodc thu hdi bat ky tai san nao khac ciia Khach hang hoac Tai khoan giao dich ma Khach
hang duoc uy quyén hién dang tham gia vao trong cac dich vu do CSI cung cap dé thu hdi no.

e Yéu cu phong toéa va chu dong trich/khiu trir tién trong tai khoan Ngan hang ctiia Khach hang dé thu hoi no;
va/hodc;

e 024 3926 0099 0 0886998288 @ online@vncsicomvn O Ha Nai: Téing 11, tod TNR Tower, 54A Nguyén Chi Thanh,
Phudng Lang Thugng, Quéan Bong Pa, Thanh phd Ha NGi

HCM: Tang 20, Téa nha TNR, 180 - 192 Nguyén Céng Trd,

m o Phuang Nguyén Thdi Binh, Quén 1, Thanh phd H& Chi Minh 58




LSl AT

e Yéu ciu co quan chi tra tién/thu nhap cho Khach hang thyc hién khau trir tir khoan tién phai tra cho khach hang
dé thu hdi no;

e Dinh doat cac tai san khac cia Khach hang dé thu hdi no.

Khach hang dong ¥ rang:

e C(CSIco quyén st dung mot hodc tAt ca cac bién phap thu hoi no néu trén;

e Céc co quan/td chirc c6 lién quan (Ngan hang, Co quan chi tra tién/thu nhap...) c6 quyén thuc hién theo yéu cau
bang vin ban ciia CSI ma khong can thém bt ky su chip thudn nao tir Khach hang mién rang CSI c6 ching cir
vé viéc Khach hang chua tra hét no cho CSI.

7.2.6 Khéch hang c6 trach nhiém thuc hién tat ca cac nghia vu phat sinh lién quan dén chung khoan bi ban xtr Iy nhu
nghia vu cong bd thong tin ddi voi chimg khoan bi ban xir 1y thudc dbi tuong phai cong bd thong tin trude khi thuc
hién giao dich va cac nghia vu khac theo quy dinh cia phap luét.

7.2.7 CSI dugc toan quyén thuc hién ngay viée xir Iy TSBD dé thu hdi Du no ky quy, 13i va cac loai phi, thué lién
quan khac theo quy dinh tai biéu 7 Hop déng nay ma khong phu thude vao di chic hodc cam két vé nghia vu cua
Khach hang véi bat ky bén thir ba nao khéac khi xdy ra truong hop Khach hang chét, bi Toa an tuyén bd chét, mat tich
hodc bj mat nang lyc hanh vi dan sy. Tai san con lai ctia Khach hang trén TK GDKQ sau khi CSI da thyc hién xong
viéc thu hdi Du no ky quy, 13i va cac loai phi, thué 1ién quan khac s& duoc xir Iy theo quy dinh ctia Phéap luat.

PIEU 8: THONG BAO

8.1 CSI s& thong bao cho Khach hang trong trudong hop Khach hang vi pham Hop dong, yéu cau ky quy bd sung,
thong bao ng dén han, qua han, thong béo thu hoi no trude han, tam dfmg/chém dat cung cép dich vu GDKQ va/hoac
cac thay doi lién quan dén Hop dong nay.
8.2 CSI s& thuc hién viéc giri Lénh goi ky quy bd sung va cac thong bao khac theo Khoan 8.1 Diéu nay t6i Khach
hang bang mdt trong cac phuong thirc do Khach hang lya chon nhu sau:

Qua SMS dén sé dién thoai Khach hang da dang ky vai CSI va/hodc: ...........

Qua email Khach hang da dang ky véi CSI va/hodac: .........
8.3 Khach hang ddng ¥ riang khi CSI da thyc hién viée giri Lénh goi ky quy bd sung va/hodc giri cac thong bao khac
theo Khoan 8.1 Piéu 8 theo dung phwong thirc nhur trén nghia 1a CSI di hoan thanh trach nhiém cta minh trong viéc
phat Lénh goi ky quy bd sung va/hodc cic Thong bao khac. CSI hoan toan khong chiu trach nhiém trong truong hop
trong trudng hop cac phuong tién do Khach hang lya chon & trén khong nhan duoc 1énh goi ky quy bd sung va/hoic
thong bao khac vi bat cir Iy do gi.
PIEU 9: QUYEN VA NGHIA VU CUA KHACH HANG
9.1 Khach hang dugc st dung Khoan vay cua CSI dé thuce hién céc giao dich trén TK GDKQ theo quy dinh tai Hop
dong nay.
9.2 Khach hang dugc rat mot phan hoic toan bo TSBD khi Khach hang da thanh toan day da Du ng ky quy cho CSI
hoic khi dugc sy chap thuan cia CSI va phit hop véi quy dinh cia Phép luat.
9.3 Khach hang c6 nghia vu thanh toan Du no ky quy, 13i va cac loai phi, thué lién quan khac nhu quy dinh tai Diéu
5 va Piéu 7 Hop dong nay.
9.4 Pugc hudng 13i tién giri can cir trén s6 du tién mit trén TK GDKQ theo 13i sudt CSI cong b theo timg thoi ky.
9.5 Pugc hudng cac quyén va loi ich phat sinh tir s6 chimg khoan trén TK GDKQ.
9.6 Thyc hién cac quyén hop phap ctia ngudi sé hitu chimg khoan theo quy dinh ctia phap ludt va cac quy dinh khac
duoc ap dung.
9.7 Thong bao cho CSI khi minh 1a ngudi ndi b, ngudi ¢ lién quan dén ngudi ndi bd cua td chire phat hanh chimg
khoan nim trong Danh muc KQ va cdp nhat ngay cho CSI khi c6 su thay d6i. Khach hang hoan toan chiu trach nhiém
néu khong cung cép thong tin hoic khong cap nhat thong tin nay cho CSI.
9.8 Khong dugc stra, huy 1énh dit ban ching khoan 1am TSBD hodc ¢6 hanh dong nham céan tré CSI thuc hién ban
xtr Iy TSBD theo quy dinh tai Diéu 7 Hop dong nay.
9.9 Thyc hién cic quyén va nghia vu khac duge quy dinh trong Hop dong nay va cac quy dinh ciia phap luat c6 lién
quan.
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PIEU 10: QUYEN VA NGHIA VU CUA CSI

10.1 Cho Khach hang vay tién dé thye hién céc giao dich trén TK GDKQ phu hop véi quy dinh cua phap luat.

10.2 Hudng tién 13i cho vay dbi voi sb tlen CSI cho Khach hang vay trén TK GDKQ, phi cho cac dich vu cung cép
cho Khach hang theo biéu phi va 13i suat duogc cong b trén website ctia CSI va/hodc tai cac dia diém giao dich cua
CSL

10.3 Pugc phép sir dung sb du tién trén TK GDKQ, xtr Iy TSBP d thanh toan cac khoan Du ng ky quy, 1i va cac
loai phi, thué lién quan khéc noi trén.

10.4 Khong duge sir dung tién va ching khoan ctia Khach hang néu khong c6 1énh ctia Khach hang, ngoai trir trudng
hop quy dinh tai Diéu 6, Piéu 7 Hop dong nay.

10.5 Pugc quyén thay d()i Danh muc KQ, ti 1¢ danh gia CKKQ, ti ¢ cho vay, MMR, LMR, FMR, han mtrc cho vay,
thot han cho vay, lai sut cho vay, 14i suat tién guri va /hodc cac loai Phi c6 lién quan theo tung thoi diém. Pong thoi
CSI cling c6 quyén ngung cho vay tai bat ky thoi diém nao ma theo nhan dinh ciia CSI 13 can thiét.

10.6 Tam ngung cho Khach hang vay tlen trén TK GDKQ va thuc hién cac nghia vu theo quy dinh trong truong hop
CSI khong con dap tmg diéu kién cung cap dich vu GDKQ.

10.7 Tuén thi cac quy dinh theo phap luét hién hanh; tuan thi cac quy dinh, quy ché ciia UBCKNN trong viéc thuc
hién nghiép vu GDKQ ching khoan trén TK GDKQ cua Khach hang.

10.8 Thyc hién cac quyén va nghia vu khac duge quy dinh trong Hop dong nay va cac quy dinh ciia phap luét c6 lién
quan.

PIEU 11: THOI HAN HOP PONG VA PIEU KHOAN CHAM DUT HQP PONG

11.1 Hop ddng nay co hiéu luc ké tir thoi diém giao két (dudi bat ky hinh thirc nao) hodc thoi diém CSI hoan tat viéc
mo tai khoan giao dich ky quy cho khach hang tuy vao thoi diém nao dén sém hon. Khong phu thude vao thoi diém

va hinh thirc giao két hop dong, khi khach hang thuc hién giao dich dién tir, cac didu khoan va diéu kién giao dich
mic nhién c¢6 hiéu lyc phap 1y rang budc khach hang va co gia tri nhu hop dong dugc khach hang giao két bang vin
ban.
Céc stra doi s& dugce lap thanh phu luc Hop dong va 1a mot bo phan khong thé tach roi ciia Hop dong niy ngoai trir
cac quyén sira dbi/thay d6i ciia CSI ma khong phai thong bao dén Khach hang theo quy dinh tai Hop dong nay
11.2. Hop dong nay chdm dirt khi xay ra mot trong cac trudng hop sau:
11.2.1 Theo yéu cau cua Khach hang sau khi Khach hang di hoan thanh tit ca cac nghia vu ddi véi CSI trén TK
GDKQ hoic sau khi Hop dong mo tai khoan giao dich ching khoan (Kiém gidy dé nghi md tai khoan giao dich
chtng khoan) cham dut hiéu Iyc.
11.2.2 Theo THONG BAO CHAM DUT HQOP PONG do CSI giri dén Khach hang khi xay ra mot trong cac sy kién
sau:
e Khéch hang vi pham bat ky quy dinh nao trong Hop dong nay ma theo danh gia ctia CSI 1 nghiém trong va
khong khic phuyc trong thdi han do CSI yéu cau.
e Khach hang 1a ca nhan bi chét, mat ning luc hanh vi, bi két 4n 12 pham toi; Khach hang 13 t6 chirc bi gii thé,
pha san.
e Truong hop bét kha khang nhu thién tai, chién tranh, dong cira thi truong chimg khoan trong thoi gian kéo
dai tring voi thoi gian hai Bén thyc hién Hop dong nay.
11.2.3 CSI khong con déap tmg diéu kién cung cép dich vu giao dich ky quy theo quy dinh ctia Phap luat va khong
thé khic phuc va tiép tuc dap Gmg cac didu kién dé thuc hién giao dich ky quy trong vong 60 ngay.
11.2.4 CSI ty nguyén cham dut thyc hién giao dich ky quy do sap nhap, giai thé hoic bat ky 1y do nao khac theo
Quyét dinh ciia Hoi ddng quan tri.
11.2.5 Cac truong hop phai chim dut hop dong khac theo quy dinh ctia phap ludt trong timg thoi ky.
11.3 THONG BAO CHAM DUT HOP PONG s& dugc gii dén Khach hang theo phuong thirc quy dinh tai Diéu 8
trong d6 néu rd Ly do cham dit, Tong du ng trén TK GDKQ, Tong Tai san trén TK GDKQ, Phuong an xir Iy du ng
va TSBD trén TK GDKQ ctia Khach hang nhu thoi gian Khach hang chi dong xtr Iy, Quyén va hanh dong ctia CSI
sau khi két thuc thoi han trén.
Tai san con lai cua Khach hang trén TK GDKQ sau khi CSI da xur 1y xong cac nghia vu ctia Khach hang theo cac
quy dinh tai Thong bao cham dirt hgp dong s& dugc chuyén tra lai Tai khoan giao dich théng thudng ctia Khach hang.
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PIEU 12: CAM KET MAC PINH

12.1 Khach hang ty quyén cho CSI dung tién trén TK GDKQ dé thuc hién thanh toan cho cac khoan du no ky quy,
tién 141, Phi khac, Thué va cac khoan khac theo quy dinh cia phap luat ddi véi cac giao dich do CSI va/hodc bén thu
ba thuc hién theo 1énh cua Khach hang.
12.2 Khéch hang uy quyen cho CSI thuc hién luu ky, thanh toan bu trir va dang ky ching khoan cho Khach hang
theo diing quy dinh ctia Tong Cong ty luu ky va Bu trir chitng khoan Viét Nam nham phuc vu cho cac giao dich cia
Khach hang trén TK GDKQ.
12.3 Khi ky tén vao Hop ddng nay, Khach hang thira nhan CSI da théng bao ddy du v6i Khach hang vé chirc ning,
Gidy phép hoat dong, pham vi kinh doanh, von Diéu 18, nguoi dai dién ky Hop dong.
12.4 Khach hang cam két da duoc CSI tu van va giai thich rd cac rii ro phat sinh khi thuc hién GDKQ chimg khoan
va ddng ¥ chip nhan cac rui ro d6 khi ky tén vao Hop dong nay.
12.5 Khi ky tén hodc ty quyén cho nguoi khic ky vao Phiéu 1énh giao dich ky quy hodc dit 1énh théng qua phuong
thirc giao dich truc tuyén, Khach hang mic nhién thira nhan da can nhic k¥ ludng trude khi dé nghi CSI thyc hién
dich vu cho minh.
12.6 Khach hang thira nhan rang viéc dat 1énh mua ban thong qua cac phuong thirc trye tuyén luén ton tai nhiing rii
ro tiém tang do 16i hé théng hodc cua bat ky bén thtr ba nao khac. Khach hang cam két chép nhan moi rii ro, mit mat
hoic thiét hai nao khac phat sinh thong qua phuong tién dit 1énh néu trén do 1i hé thong, 15i cua bit ky bén thi ba
hodc do cac hanh vi cia Khach hang anh huéng dén viéc thuc hién giao dich mua/ban hodc sir dung TK GDKQ.
12.7 Cac thong tin vé CKKQ, Danh muc KQ, Danh myc TSBb, MMR, LMR, FMR, thoi han vay, lai suét cho vay,
131 suét tién giri va/hodc cac loai Phi ¢6 lién quan, cic van dé khac va cac thong tin thay doi s& duge CSI cong bo tai
website va/hoic tai cac dia diém giao dich ciia CSI va/hodc qua phuong thirc théng bao néu tai Piéu 8 Hop dong nay.
Céc thong tin trén c6 gid tri phap 1y va 1a phan khong tach rdi ciia Hop dong nay khi dugc cong bd theo phuong thirc
quy dinh tai diéu nay.
PIEU 13: CAM KET CHUNG
13.1Cam két ty nguyén ky két: Khach hang va CSI cong nhan di xem xét toan bo Hop dong nay, hiéu rd quyén,

nghia vu va loi ich hop phéap ctia minh, ¥ nghia va hau qua phép 1y ciia viéc giao két Hop dong nay, hai Bén chiu

trach nhiém trudc phéap luat vé cam két sau day:

e Nhimng thong tin ctia cac bén trong Hop dong nay 1a chinh x4c va dung su that;

e Di xem xét k¥, hiéu rd n6i dung Hop ddng, biét rd vé chimg khoan mua/ban;

e Viéc giao két Hop déng nay hoan toan ty nguyén, khong bi Itra dbi hodc ép budc; va

e Thuc hién ding va ddy du tit ca cc thoa thuan va cam két da ghi trong Hop ddng nay.
13.2 Cam két bao mat: Mdi bén cam két s& giit bi mat tit ca cac thong tin c6 duge tir Hop dong nay, va s& khong tiét
16 cho bat ky bén thir ba nao khac, trir khi c6 dugc sy dong ¥ ciia bén kia bang vin ban, trir truong hop phai tiét 16
thong tin theo quy dinh cua phép luat hodc co quan Nha nude co tham quyén.
13.3 Luat diéu chinh: Hop dong nay duoc giai thich va diéu chinh boi phap luat Viét Nam.
13.4 Giai quyét tranh chap: Moi tranh chip phat sinh tir va/hodc lién quan dén Hop dong nay trude hét dugc giai
quyet thong qua thuong luong. Neu khong gidi quyét duoc bang thuong luong thi mot trong hai bén c6 quyén yéu
cau co quan Toa an c6 thim quyen giai quyét theo quy dinh cua Phap luat. Chi phi t6 tung s& do Bén thua kién chiju.
13.5 Quyén va nghia vu ctia mdi bén trong Hop dong nay s& duoc tach riéng va khong duoc phép chuyén nhuong
hay chi dinh cho bét ky nguoi nao khac ma khong ¢6 su ddng ¥ bang van ban cua Bén kia.

CTCP CHUNG KHOAN KIEN THIET
VIET NAM

(Ky, ghi 6 ho tén, déng dau)

KHACH HANG
(Ky, ghi ré ho tén, déng dau néu la t6 chirc)
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